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O npunoxxeHum Citrix Workspace pna Windows

May 29, 2024

Mpunoxexne Citrix Workspace gnst Windows npefoctaBfisieT fOCTYn K NPUIOXKEHMAM U paboynm
CTOMaM C YAA/IEeHHOTO KMEHTCKOro ycTpoincTtBa ¢ nomoupto pecypcoB Citrix Virtual Apps and
Desktops u Citrix DaaS (paHee —cnyx6a Citrix Virtual Apps and Desktops). MpunoxeHue Citrix
Workspace nogaepXuBaeT foCTYN U3 HECKOJIbKUX PacnoJioXXeHUn: paboyero ctona, MmeHwo Myck,
nonb3oBaTenbckoro nHTepgerica Citrix Workspace v Beb6-6pay3sepos.

Mpunoxexne Citrix Workspace MOXHO MCMOMb30BaTb Ha KOMMbIOTEPAX, MAHWeETHbIX MK u
«TOHKUX» K/IMEHTaX, MOAK/MIOYEHHbIX M He MOAK/IYEHHbIX K gomeHy. WMcnonb3ysa StoreFront ¢
npunoxexuem Citrix Workspace, Balla opraHu3aLumsa MOXeT NpeaocTaBUTb BaM CaMOCTOSTE/IbHbI
BOCTYN K NPUNOKEHUAM U paboyum ctonam. MpunoxeHne NcnonbyeT o6LmiA NoJib30BaTeNbCKUI
NHTepdenc He3aBMCUMO OT annapaTHOro obecneyeHs, onepaLnoHHON CUCTeMbI (32-paspsgHble 1
64-pa3psgHble Bepcun) nnm opm-cdakTopa TepMmnHana.

[ o6aBneHue yyeTHbIX 3anucei Uam nepekloveHne cepBepoB

April 30,2025

Ecnv agMrHUCTpaTop nonpocuT o6aBUTb YYETHYH 3anNnch UM UCMONb30BaTb Apyrow wito3 Citrix
Gateway, BbINONHWTE CneaytoLime feicTBUS.

NMpumevyaHue:

B03MOXHOCTb f06aBAEHMS YYETHOM 3aMUCK NN NEPEKTIOYEHNS CEPBEPOB AOCTYMHA TOMbKO B
TOM C/ly4ae, eC/in HAaCTPOEHO XpaHuauLe. s nofyvyeHus 4ONONHUTENbHON MHhoOPMaLum CM.
pa3gen HacTpolika xpaHunuua.

YT106b1 ,06aBUTDb YUETHYIO 3anucb npunoxxeHus Citrix Workspace

1. Ha rnaBHoli cTpaHuue npunoxenus Citrix Workspace HaxmuTe CTpenky BHU3 1 Bbibepute
3/1eMeHT Y4YeTHble 3anucu.

2. B opnanoroesom okHe flo6aBneHue Unm ypaneHne y4eTHOMU 3anucu BoibepnTte [06aBUTDb 1
3ano/IHNTe MHOPMaLUUIo, NPeROCTaBEHHYO aMUHNCTPATOPOM.

Wcnonb3oBaHue gpyroro wto3a Citrix Gateway

Bawa opraHum3auus MoxeT ncnosib3oBaTth Citrix Gateway gns nogTeepxaeHuns Bawwen MMYHOCTU.
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1. WenkHUTe NpaBoi KHOMKOWN MbIwy 3Ha4YoK npunoxeHus Citrix Workspace Ha naHenu 3agau.
2. MepenguTe B pasgen PaclumpeHHble HAaCTPoiku > HacTpoiiku NetScaler Gateway.

3. B packpbiBatowemcs meHto MopgkntoueHue BoibepunTe cepsep.

4. YKaXuTe faHHble A5 BXOAa B CUCTEMY A9 MOAKIIOYEHNS K CEpBEpY.

NMpumevyaHue:

MapameTpbl HacTpoek NetScaler Gateway nosiBnaoTcs B 3aBUCUMOCTM OT KOHdwUrypaumm

Mara3nHa.

3HakoMcTBO ¢ npunoxeHuem Citrix Workspace

May 29, 2024

3TOT paspen no3BonsieT 03HakoMUTbCS C npunoxeHmem Citrix Workspace. Ha 3Toin cTpaHuue
npepcTaBfeHbl CneaytoLwmne pasgens.

- BBegeHune

» [naBHas

« [pnnoxeHus

+ Pabouue cTonbl

+ Paboyee NpoCTpaHCTBO NOUCKA
« [lncnetyep aKTUBHOCTHU

BBepeHue

HoBenwnii nonb3oBaTtenbckuin nHtepdenc npunoxenusa Citrix Workspace ynyyiwaeTt ycnoBus
paboTbl 3a cyeT ynpoLlieHWs BU3yanbHoro odopmieHus, obecrneyeHus nerkoro AoCTymna K
KMOYEBBIM (DYHKUMSAM U TOYHOM HACTPOMKM (yHKUMOHanbHOCTU npunoxeHus Workspace no
Mepe HeobxoaAMMOCTU. 3TO MPUIOXKEHME AOCTYMHO TONbKO A1 KANEHTOB 061auYHbIX XpaHUMLL,
Mocne ycnewHon nNpoBepKy NoganHHocTn B npunoxeHun Citrix Workspace skpaH npuBeTcTBuUS
nosiBNsieTcs nepBblil pa3. MOXHO LWenkHyTb MPoAoMKUTb, HTOObI BOWTU B MPUIOXKEHNME.
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Welcome to the new Citrix Workspace

‘We removed the clutter and upgraded to a more simple experience
focused on your work essentials. Let's get started.

Mpw BXoae B NPUIOXKEHNE MEPBbIN pa3 NMosiIBUTCS 3KPaAH NepCcoHaNuU3aLMu rMaBHOW CTPAHULLbI.
C noMOLLbi0 3TOr0 3KpaHa MOXHO A06aBNATbL NPUNOXKEHUS U paboyne CTONbl B M3bpaHHoe ans
6bicTporo goctyna. YTobbl fo6aBUTL NpUNOXKeHUS U paboyne cTonbl B U3bpaHHOeE, BbibepuTe
HY)XXHble 3IeEMEHTbI U WeNKHUTe ,06aBMTb B M36paHHOE Ha JKpaHe NMepCOHANN3aLUM [/TaBHOM
CTPaHULbI UV HAXXMUTE MPONYCTUTB, YTOObI JOHABUTL UX MO3KE. ITOT IKPAH BULEH TOJIbKO B TOM
cny4yae, ecnm BaM HasHa4vyeHo 6osee 20 NPUNOKEHNA NN Paboymx CTOMOB.
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Personalize your home screen

Add your favorites to your Citrix
Workspace home screen.

Q. Search Workspace

= Access 2016
D —'  Desktop App

0 @ Anaaus

APAC Managed Desk...
D - Daskiop g

0 @

O &:i:la Guided Buying

D 0 Artifactory - repo
== Deskitop App

Bitbucket - code
D G Deskiop App

Case Tracker
D @ Desktop App

Add to Favorites

Skip
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[ as
Quick access E
Eitbucket -code
[ Y

Azure - APAC Managed Desktop

Chrome

EDaaS-BLR3-W10-P

| BN |

Slack

\

© 6 0 0O
] B [ [&]

Monb3oBaTtenbckuin uHTepdeiic Citrix Workspace cogepxuT cnegytowime 31eMeHTbI:

Mone

1—Jlorotun opraHusauuu

2 —Paboyee NpoCTPaHCTBO NOMCKa

OnuncaHune

PacnonoxeH B BeEpXHeM 1€BOM Yr/y 3KpaHa.
Ha»XMunTe 3TOT N10roTumn, YTo6bl NepenTun Ha
rMaBHYH CTPAHULY.

BBefuTe KpUTEPUM NOUCKA B TEKCTOBOE NOJIE.
Pe3ynbTaTbl 3aMOHSOTCSA MO Mepe BBOAA
KpUTEpMEB NOMCKA. MOXHO TaKKe HaTK
pe3y/ibTaTbl MOUCKa MO MPUMOKEHUSM UK
paboyunm CToNaM C HEYETKUM MOUCKOM C
COBMafatoLLMM TEKCTOM U MONCKOBbLIMY
3anpocamu ¢ opdorpaduyeckMmm ownbKamm.
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[Mone

3 —3Hayok AncneTyepa akTUBHOCTM

4 —3Ha40K Y4eTHOW 3anucu

5 —TpuBeTcTBEHHOE COObLIEHME

6 —InaBHas

7 —TpunoxeHus

8 —Pabouue cTonbl

OnuncaHune

LLlenkHWTe 3TOT 3HAYOK /151 yNpaB/ieHNs
3anyLeHHbIMU ceaHcamm. s NpUIoKeHW
MOXHO BbINTHU 13 gucneTyepa akTUBHOCTY UK
OTKIIYUTLCA OT Hero. [1ns paboymnx cToNoB
[OCTYMHbI TaKMe NapaMeTpbl yNpaBaeHus
NMUTAHUEM, KaK OTKJIIOYEHMe, BbIXOpA, U3
cucTeMbl, 3aBeplueHue paboTbl, nepesanyck
Y NPUHYAUTEIbHOE 3aBeplueHne paboTbl.
AvcneTyep aKTUBHOCTU MOXET He
0TO6paXaTbCs B 3aBUCUMOCTUN OT HACTPOEK,
3aiaHHbIX aAMUHUCTPATOPOM.

Ha)kxmuTe 3TOT 3HAYOK A5t TPOCMOTpPA
napameTpoB HacTpOMKM y4eTHOM 3anucu,
O6HoBneHue, MHdopmauus o Citrix
Workspace, YueTHble 3anucu 1 Bbixog,
MpuBETCTBMUS NOSIBNSIOTCSA B COOTBETCTBUN CO
BpPEMeHeM JHS 1 MMeHeM noJib3oBaTens. Bawe
M5 0OTOBpaxaeTcs B TOM BUAE, B KAKOM OHO
yKa3aHO B 3aNuncsx agMUHUCTpaTopa.
OTobpaxatoTcs Bce M3bpaHHble U NATb
MOCNEAHNX NPUNOXKEHUN N paboynX CTONOB.
MpurnoxeHns n paboyne CTOMbl PAaCMONOXKEHbI B
andaBMTHOM NopsaKe: CHavyana nsbpaHHbole, a
3aTeM nocnegHue.

OTObpaxatTcs BCe NPUNOXKEHUS,
NpeaoCTaBNEHHbIe BallUM aiMUHUCTPATOPOM.
MprnoXeHNs pacnonoXxeHsl B andaBUTHOM
nopsifike, CHavyana uayT n3bpaHHole.
MpunoxeHns pasgeneHbl N0 KaTEropusmM,
MO3TOMY MX MOXHO BbICTPO M NErKO HAWUTMW.
OTobpaxkatoTcs Bce paboyne CTosbl,
npefoCTaB/IeHHblE BalLUVMM agMUHUCTPATOPOM.
Pabouue cTosbl pacnonoxeHsbl B anchaBUTHOM
nopsiaKe, CHavana nayT nsbpaHHble.

Ha Ka)K,U,OI\/JI NANTKE NPUNOXEHNA 1~ pa6oqero CTON1a eCTb 3HA4YOK 3Be3[04KH, 4yTO6bI NMOMEYaThb

3N1EeMEHTbI KaK M3bpaHHble. Kpome TOro, eCTb AOMOMHUTENbHOE MeHIO (...) Ha MAMTKe KaXgoro

© 1999-2025 Cloud Software Group, Inc. All rights reserved. 8
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NPUNOXeHNA N pa60qero CTON1a, B KOTOPOM MOXHO OTKpPbIBaTb, ,D,06aBJ'I$|Tb nnnypanaTtb |/|36paHHoe,

a TaKKe NpocMaTpuBaTb NOAPO6HbIE CBegeHUs. MOMMMO 3TOro, MOXHO NepesanyckaTb paboyne
CTONbI.

fraBHasn

Ha Bknagke MnaBHasA oTobpa)kaloTcs Bce M3bpaHHble, a TaKKe MSATb MOC/AEOQHUX MPUNOXKEHUN U
paboyux cToNnoB gnsi 6bICTPOro 4OCTYNa K HAM. MOXHO neperTn Ha MMaBHY CTPaHULY, LEKHYB
BKNagKy FNaBHas 1y HaXkaB JIOrOTUMN OPraHM3auny B 1IEBOM BEPXHEM YTIy.

NMpumeyaHue

Bknagka naBHas MOXeT He OTO6pa)-KaTbCFI B 3aBUCMMOCTW OT HaCTPOEK, 3afaHHbIX
AAMUHNCTPATOPOM.

Hello, S

Q s

Quick access

Bitbucket - code
U W

Azure - APAC Managed Desktop

Chrome

| BN |

EDaaS-BLR3-W10-P

1

Slack

k

MpunoxxeHus

Ha Bknagke MpunoxeHns otobpa)kaeTcs CMUCOK BCEX Ha3HAYeHHbIX BaM MPUIOXEHUN. MOXHO
MonyYnTb [OCTYM K MPUIOKEHUSM, LIeNKHYB BKNagky MpunoxkeHusa. [lo ymonyaHuio Bce
MPUIOXKEHNS PAacnonoXeHbl B andaBUTHOM MNOPSAAKe, CHavana nayT n3bpaHHble.

© 1999-2025 Cloud Software Group, Inc. All rights reserved. 9



Mpunoxerune Citrix Workspace gns Windows

MprnoXeHUs CrpynnupoBaHbl MO pPa3HbIM KaTeropusM M MOAKATEropusiM B COOTBETCTBMM C
HacTPOMKaMU agMUHUCTPaATOpPa. MOXHO Ha)kaTb KaTeroputo, YTobbl MPOCMOTPETb NMPUSTOXKEHUS,
nprvHagnexalwme K Hel. [OMNONHUTENbHble KAaTeropuMmM MOXHO HaWTu, wenkHys Moppo6Hee.
MprnoXeHNs, KOTOpPble He OTHOCATCA K KaTeropuaMm, CrpynnupoBaHbl B pasaene pyrue.

anﬂomeHMﬂC03HaqKOM3aMKaﬂBﬂﬂDTCﬂ06ﬂ3aTeﬂbHHMM,MMXHeﬂb3ﬂyﬂaﬂMTbM3M36paHHOFQ

Hello, FL
Quick access

[ aroend Vandows Dskron 2022
CF

[ Padmd
[peraen
51 Google Calendar

KaTeropuu, nokasaHHble Ha NpegbiayLem n306paxeHnm, NpegHasHavyeHbl 415 penpe3eHTaTUBHbIX
uenen.

Apps S

O, searchWorkspace

“ Categories
Bitbucket - code
e Wt —

m’ Access Lo
Acrobat Reader s

ARENA

e Ariba -
Ariba Guided Buying T

Ariba - Mobile

cifrix Backstage

Bachatags

Chrome

Q Citrite Concierge s
@ O J ge

MpumeyaHue

Ecnn Bam He Ha3HaYeHO HY OQHOTO NPUSTOXEHUS, BK1agKa MpunoxeHus He oTobparkaeTcs.
EcAin agMUHUCTPATOpP He HacTPOWI HW OAHOW KaTeropuu, To pasgen Kateropum He
oTobpaxaeTcs Ha Bkagke MpunoxxeHus.

© 1999-2025 Cloud Software Group, Inc. All rights reserved. 10
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Pa6bouue cTosnbl

Ha Bknagke Paboume cTosnbl O0TOOpaXkaeTcsi CMMCOK BCEX Ha3HaYeHHbIX BaM paboynx CTONOB.
MOXXHO MoNy4YnTb JOCTYN K paboyemy cTony, WenkHyB BKnaaky Pa6oume cronbl. 1o ymonyaHuto
BCe paboywne CTONbI pacrnonoxeHbl B andaBUTHOM NopsigKe, cCHavyana nayt nsbpaHHsble.

Desktops S
Q sear
g Azure - APAC Managed Desktop

g EDaaS-BLR3-W10-P

Monb3oBaTeNnbCKUN MHTepPgENnC C NPOCTbIM BUAOM

EcnnyBac MeHbLe 20 pecypCcoB, MO YMOIYAHMIO Bbl MOMaAaeTe Ha 3KPaH C MPOCTbIM NOJ1b30BATE/IbCKUM
NHTepdencoM NpocMoTpa, B KOTOPOM HET BKIAJOK U KaTeropuii. Bce npunoxeHus u paboume
CTOMbl OTO6pPAXKAOTCS Ha OAHON CTpaHuLUe. Ha 3ToM 3KpaHe cHayana oTobpaxatoTcsl n3bpaHHble
NPUIOXKEHNS, a 3aTeM BCe OCTaslbHble NMPUNoXKeHUs B andaBUTHOM nopsigke. Bce npunoxeHus
MMEeHT 3HAYOK B BUE 3BE3[,04KU, C MOMOLLbI KOTOPOF0 MOXHO f,06aBUTb UX B CMMCOK M36paHHOMo
WNW yoanuTb U3 Hero. B 3aBMCUMOCTM OT KOAMYECTBA NPUIOKEHUI U HACTPOEK, YCTaHOBNEHHbIX
aAMUHUCTPaTOPOM, OTobpaxaeTcsa npocTon Bug npunoxeHns Workspace.

© 1999-2025 Cloud Software Group, Inc. All rights reserved. 11
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Managed Windows Desktop 2022
Turned Off

APAC Desktop
Google Calendar
Wel

Microsoft Word

Microsoft Powerpoint
Nativ

Microsoft access 2021
Deskiop ap

oeeéna g

Jira
Nt

Pa6ouyee NpoCTpaHCTBO NOUCKA

Ha naHenn Pa6o4yee MpOCTPaAHCTBO NMOMCKa oTobpaxakTcs 6onee GbicTpble pe3ynbTaTbl AJs
HbICTPOro JOCTyMNa K NMPUIOKEHUSM U pabouynmM cTonaMm. 3TO NMO3BOMSIET BbIMOMHATb ObICTPbINA
N WHTYUTUBHO MOHATHbI MouUcK B npunoxeHun Workspace. [Mpu Haxatum naHenn Pa6ouvee
NPOCTPAaHCTBO MOMUCKA MO YMONYAHWUIO OTOOpaXKalTCs NATb MOCAEeAHUX WCMNOSIb30BAHHbIX
NPUIOXKEHNA UM paboymx CTOMOB, @ MO Mepe BBOAA VIMEH MPUIOXKEHUA U paboynx CTOJSIOB
NOSIBASIIOTCS HOBbIE pe3y/ibTaTbl. MOXHO TaKXe BbINOJIHATL MOUCK MO HA3BaHWSM KaTeropuii, 4Tobbi
6bICTPO X HalTW. B pe3ynbTaTax noncka pasgen U36paHHoe Bcerga HaxoauTCs BBEPXY.

Bo3moXeH nouck ¢ npoBepkoi opdorpadumn, oTobpaxkeHne pe3ynbTaToB HEYETKOro Moucka
C COBMAAAKLWMM TEKCTOM WM MOWCKOBbIMU TepMUHaMU C opdorpaduyecknMm owmnbkamum,
a TaKke OTObpaXkeHWe pe3ynbTaTOB aBTO3aMO/IHEHUSI BMECTe C peasibHbIMU pe3ynbTaTamu U
npegaoXeHHbIMM BapuaHTamu. Ha Bknagke MpunoxeHUs MOXHO oTobpaxkaTb pe3ynbTaTbl MO
KaTeropusM, co3gaHHbIM agMUHUCTPATOPOM.

.1 ved

c.‘ Bithucket

m Azure - APAC Managed Desktop

g EDaaS-BLR3-WI0-P

ST Sslack
LN

G Chrome

] Cancel

-code
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[ Q EA X J Cancel

Applications
ﬁ Excel

Suggestions

Workday - Mobile

w

E Trello-Mobile
m Smartsheet-Mobile

_i:, Slack -Mobile

,.,\I Skype for Business - Mobile
k_} A
?Llj ServiceNow -Mabile

Salesforce -Mobile

Podio-Mabile

Marketo-Mabile

Jira -Mobile

Bl o ¢ C

GoToMeeting -Video Conferencing & Online Meeting

Concur -Mabile

AucneTyep aKTUBHOCTU

AvcneTyep aKTMBHOCTU nomoraeT 3¢ heKTMBHO ynpaBnsaTh pecypcamMu. MoxHO paboTaTb C UX
ceaHcamu, 3aBepLUas UAKn OTK/KOYas CeaHCbl, KOTopble 6oMblue He HYXHbI, BbICBOOOXAas pecypchbl
N ONTUMU3NPYSI MPOU3BOAMUTENBHOCTL B JOpPOre.

Ha naHenn «[jucnetyep aKTUBHOCTM» OTOGpaXKaeTcsi CBOAHbIA CMUCOK MPUIOXEHUI U paboymx
CTOMOB, KOTOpble aKTUBHbI HE TOMbKO Ha TEKYLEM YCTPOMCTBE, HO M Ha NO60OM yAaNeHHOM
YCTPONCTBE C aKTUBHbIMM CeaHCaMU. MOXXHO MPOCMOTPETb 3TOT CMMNCOK, HaXKaB 3HAYOK gucneTyepa
AKTVBHOCTU, PACMOIOXKEHHbIV PSAOM CO 3HAYKOM Npoduis Ha paboyem CToe U B HKHEN YacTu
3KpaHa Ha MOBWJ/IbHBIX YCTPOICTBaAX.

[ns HacTpoWiKM gucneTyepa akTUBHOCTY cinefyeT obpallaTbCs K aflMUHUCTPATOPY.

WUcnonb3oBaHue gucnetyepa akTUBHOCTU

B pucneTyepe akTUBHOCTM NMPUIOXKEHNUS 1 paboyne CTOSIbl, KOTOPbIe aKTVBHbI B HACTOSLLNIA MOMEHT,
CrpynnupoBaHbl cnegyowmm obpasom.

+ CNUCOK NPUNOXKEHWNIA M paboYMX CTONOB, aKTUBHbIX HA TEKYLLEM YCTPOWCTBE, CrpynnMpoBaH B
pasgesie Ha aTom ycTpoicTBe.

© 1999-2025 Cloud Software Group, Inc. All rights reserved. 13
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+ CMMCOK NPUNOXKEHUI N paboYmMX CTONOB, aKTUBHbIX Ha APYrMX YCTPONCTBAX, CrPyNNMpPOBaH B
pa3gene YaaneHHbIN 3anycK.

Activity Manager &
Q se
ON THIS DEVICE 0
Desktops
B windows 11 Single Session
A (CLOUD\MUEPVD
E Excel
[ Powerpoint
& B o "
[ )

MOXHO BbINOMHUTL CReayloWwmne AeNCTBUA B MPUIOXKEHUN WAM Ha paboyeM CTone, Haxas
COOTBETCTBYIOLLYIO KHOMKY C MHOrOTOUMeEM (...).

+ OTK/IOUMTD: YAANEHHbIN CeaHC OTKIIIOYAETCS, HO NPUIOXKEHUS U paboymne CTOMbl aKTUBHbI B
(poHOBOM pexume.

« BbINTU: BbIXOA M3 TeKylero ceaHca. Bce npunoxeHus B ceaHCax 3aKpbiTbl, a Bce
HecoxpaHeHHble dalibl NOTEePSHbI.

+ BbIK/IlOYEHME: OTK/IOYEHHbIE paboyme CTOMbI 3aKPbIBAOTCS.

« MpuHyaUTENbHbIN BLIXOA: MNPVHYAUTENbHOE OTKIOYEHMEe paboyero ctona B C/yyae
TEXHUYECKMX HeMONaAokK.

« Mepe3anyck: oTKNOYEHNE PabOYEro CToNa 1 €ro MOBTOPHbIN 3aMnycK.

OTK/IIOYEHHble npunoXeHua un pa60tme CTOJibl

[JvcneTyep aKTMBHOCTYM NO3BOJISIET MPOCMATPMBaThb NPUSTOXEHUS U paboume CTosbl, paboTaowue
B aBTOHOMHOM PeXUMe, U BbIMOMHATb AEeWCTBUS C HUMK JIOKANbHO UAu yganeHHo. CeaHcamu
MOXHO YNpaBisiTb C MOBUSIbHBIX MU HACTOMbHbIX YCTPOMCTB, YTO NO3BONSIET BbINOMHATL AeCTBUS
B gopore. [puHATWE Mep B OTHOLIEHUW OTK/THOYEHHbIX CEAaHCOB, TAaKUX KaK BbIXOf W3 CUCTEMDbI
Uny 3aBepLueHne paboTbl, CNOCOBCTBYET ONTUMAIBHOMY MCMOb30BAHNIO PECYPCOB U CHUKEHUIO
3HepronoTpebieHus.
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Activity Manager

ONTHIS DEVICE
Desktops

= CLOBLRIEVDA 2] -
W CLOSLRZOMVDA o -
Applications (CLDBLRWINZOIBEW.. E
& Google Chicene

T WordPad

[cLDaL

<l Notepad

« OTKNOYEHHbIe MPUIOXKeHUS U paboyne CToNMbl OTOBGpaXkalTcs Ha NaHenu gucneTyepa
AKTUBHOCTU 1 0603HAYAOTCA OTKIHOYEHHbIM 3HAYKOM,

« OTKNOYEHHbIE MPUJIOXKEHUS CrPYNMNMPOBaHbl MO COOTBETCTBYHOLIMM CeaHCaM, a CeaHChbl
0603HayYeHbl 3HAYKOM OTK/IOYEHUS.

Disconnect

Log out

Shutdown

Restart

Force quit

Ha OTKIOYEeHHbIX paboumx CTONax MOXHO BbIMOAHUTL CliefyoliMe AelCTBUS, HaXaB KHOMKY C
MHOroTO4YMNEM:

+ BbIMTU U3 CUCTEMbBI: UCMOJb3YHTE 3TO A/1S BbIXOAA C OTKIOYEHHOro paboyero ctona. Bce
MPUIOXKEHNS B CEAHCE 3aKPbITbl, @ BCE HECOXPAHEHHbIE (halinbl MOTEPSIHbI.

« OTK/IIOYEHUeE: UCMOJb3Y/TE ITOT NapaMeTp, YTOObl 3aKPbITb OTKIOYEHHbIE paboyne CTOoNbI.

+ BbIK/IlOYEHUE NMUTAHUSA: VCMO/b3yiNTe 3TOT NapaMeTp A8 NPUHYAUTENIbHOTO BbIKNHOYEHUS
OTKJ/TIOYEHHbIX Paboymnx CTO/IOB B C/lyYae TEXHUYECKUX Mpobnem.

« Mepe3anyck: MCMoNb3yiiTe 3TOT nNapameTp, 4YTO6bl OTK/AYMTL W CHOBa 3amnycTUTb
OTK/IIOYEHHbIA paboymii CToJI.

[NoBepgeHMe OTK/IIOYEHHbIX CEaHCOB B AncneTyepe akTUBHOCTUN OT/INYAETCA C/iefyroWwmm o6pa30M:

« Ecnm Bbl Bownu B Citrix Workspace Yepes 6pay3ep v OTKIHOYMIN NIOKANbHbIA CeaHC, 3TOT
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CeaHc nepBbiM 0TO6pasnTcs B pa3gene «Ha 3ToM ycTpolcTBe». OfHAKO MOC/e 3aKpbITUS U
MOBTOPHOIO OTKPbITUS AUCMNeTYepPa aKTUBHOCTY OTKJIOYEHHbIV ceaHC ByaeT nepemMelleH B
pasgen «YganeHHbI 3anycK».

« EcnuBbiBownm B npunoxexue Citrix Workspace yepes cobcTBeHHOE YyCTPONCTBO Y OTKIHOYMAN
NOKaNbHbIA CEaHC, 3TOT CeaHC MCYe3HET U3 cnucka. OfHAKO KaK TOJIbKO Bbl 3aKpPOeTe U
CHOBa OTKpOeTe AucneTyep aKTUBHOCTU, OTK/IOYEHHbIV ceaHC ByaeT nepemelleH B pasgen
«YpaneHHbI 3anycK».

Mporpamma ynyyweHus KayecTBa NporpaMMHoro obecneyeHus

December 20, 2024

YTo npepcTaBnseT co6oil nporpamMma ynyulieHUs Ka4ecTBa NporpaMMHoOro
o6ecneuyeHus Citrix (CEIP) pnsa npunoxxeHus Citrix Workspace?

Mporpamma ynyyweHus kavectBa obcnyxmaHus knveHtoB Citrix (CEIP) cobupaeT pgaHHble o
KOHdbMrypauum n ncnonb3osaHumn ns npunoxenus Citrix Workspace n aBTomatnyecku otnpasnseT
nx B Citrix Analytics. 3Tu paHHble no3sonstoT Citrix aHanM3MpoBaTb NPOU3BOAUTENIBHOCTL U
NOBbIWATb Ka4yecTBO, MPYHKLMOHANbHOCTb M MPOU3BOAMTENbHOCTb NpunoxeHus Citrix Workspace,
ONTVMMU3NPOBATb pacnpefeneHne pecypcoB Ans pa3paboTkM NPoayKTa U NOAAEPKMBATD YPOBHM
obcnyxnBaHUs 3a cHeT 3 EKTUBHbBIX MHBECTULUI B NEePCOHaN 1 MHGPACTPYKTYpY.

Bce AaHHble UCMONb3YTCA W aHaNU3UPYIOTCS WCKAOYUTENbHO B COBOKYMHON copme, 4TO
rapaHTMpyeT OTCYTCTBME BbIAENEHUS WX CNEeLMaNIbHOrO aHanuM3a OTAENbHOro MOoJsb30BaTesNs
unu yctponcraa. Komnanus Citrix B pamkax nporpammbl CEIP He cobupaeT HUKaKyto nepcoHasbHY
nHdopmaumto (PIl), no3BonsoLWLYO NAEHTUDNLMPOBATL TMYHOCTb, @ COOP BCEX AlaHHbIX OCYLLECTBASETCS
B COOTBETCTBMM C MPUMEHUMBIMW OTPAC/IEBbIMM CTaHAapTaMu KOHbUAeHUMaNbHOCTM U 6€30NacHOCTH
DAHHBIX.

NHCTpyMeHTbl, ucnonb3yemble gns c6opa paHHbix CEIP

Mpunoxerne Citrix Workspace gna Windows ucnonb3ayet Citrix Analytics pns céopa gaHHbix CEIP.

Cobupaembie faHHblIe

KoHKpeTHble aneMeHTbl faHHbix CEIP, cobupaembie Google Analytics u Citrix Analytics:
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Bepcus
onepauyoHHON
cmcTembl™

MeTop 3a NyCKa CeaHcCa

KoHdpurypaums
yCTaHOBLLMKa
HacTpoiiku
aBTOMATMYECKOro
06HOBNEHMS

Mogenb ycTponcTBa
WV CBOMCTBA

CBepeHuns 06 apeHpe
noaKNr4YeHn4

CBefieHnsa 0 BpeMeHHU
oXngaHus
aKTUBHOCTU

Bepcumsa npunoxeHuns
Citrix Workspace*®

Ownbka
NOAKNHOYEHMS
CocTosiHMe
YCTaHOBLUMKA
Mcnonb3oBaHue
LleHTpa nogkntoYeHui

CocTosiHMe 3anycka
ceaHca Citrix Virtual
Apps and Desktops
Wcnonb3oBaHune
dyHKUMM NepeHoca
URL-agpecoB
StoreFront B
Workspace

Bepcus Citrix
Enterprise Browser

KoHdwurypauus
NpOBEPKM
NOA/NHHOCTU
MpoTokon
NOAKIOYeHUS
Packnagka
KNaBmaTypbl KNINeHTa

KoHdurypaumsa App
Protection

Nms BUpTYyanbHOro
npunoxeHus/paboyero
cTona

Ncnonb3osaHue Citrix
Enterprise Browser

Y Kakux nonb3oBaTenen cobupaiorca gaHHble CEIP?

S3bIK NPUNOXeHUNA
Citrix Workspace

WHdopmaums o VDA

KoHdpurypaums
XPaHUAMNLLA
MpunynHa
0TObpaXxeHUs
ABTOHOMHOTO
6aHHepa
CocTosiHme
aBTOOOHOBNEHNS

Kanan
aBTOOHOHOBIEHUA

MpunoxeHue Citrix Workspace cobupaeT gaHHble 0 NporpaMmme yayylleHns Ka4ecTBa NporpaMMHoOro

obecneyveHus (CEIP) oT cBoux nonb3osatesneit. JaHHble CEIP, cobupaembie c nomolybto Citrix Analyt-

ics, HACTPOEHbI Ha BK/TOYEHME NoJIb30BaTeN1el U3 Bcex permoHoB. OgHako gaHHble CEIP, cobpaHHbie

¢ nomolbo Google Analytics, He BKtOYatOT Nonb30BaTENEN, HaxoaalWwmMXcs B EBponelickom cotose

(EC), EBponeickoin skoHoMM4Yeckon 3o0He (E33), LUBenuapum un CoegmHeHHOM KoponeBcTBe

(BennkobputaHus).

YT10bbl y6EanTLCS, 4TO 3Ta PyHKUMS paboTaeT, 06HOBUTE NPUTOXKEHUE [0 NOC/IeLHEN BEPCUN.
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MoryT M nonb30BaTe/In U agMUHUCTPATOPbI OTKIOYNTb c60p gaHHbIX CEIP?

C6op paHHbIX CEIP MOXXHO NOMAHOCTLIO OTK/OUYNTL BO BCEX OPUCAMKLMSIX, BbIMOHMB CAEAYIOLLYIO
KOHUrypaymto.

HaunHasi ¢ Bepcmm 2205 Bbl MOXETE MPEKPATUTb OTNPaBKy AaHHbix CEIP (3a nckntouyeHnem gByx
3/1€MEHTOB IaHHbIX —OMNEePaLNOHHONM cUcTeMbI 1 Bepcum npunoxeHus Citrix Workspace), BbINO/HMB
cnegyune gencTems:

1. LlenkHUTe NpaBoO KHOMKOW MbILWK 3Ha4Y0oK npunoxenus Citrix Workspace Ha naHenu 3agav.

2. BbibepuTte PacwimMpeHHble HAacTpoku. OTKpoeTcs [uanoroBoe OKHO PacliMpeHHble
HaCTPOMKM.

3. BbibepuTte C60p AaAHHBIX.

4. Mpn nosBNeHUM 3anpoca Ha OTMPaBKYy CTAaTUCTMKM UCNONb30BaHUA U fgaHHbiXx B Citrix
Bbl6epuTe HeT, cnacn6o , 4T06bI OTKNOUNTL YHacTue B nporpamme CEIP.

5. HaxmuTe KHOMKY COXpaHUTb.

HacTpoika BHellHero Buga v pa6éotbl pabouunx ctonos

November 26, 2023

[Ans ynpaBneHns 4OCTynom K annam v ycTponcTBam UCNosb3ynTe KHOMKW Ha MaHeN MHCTPYMEHTOB
Desktop Viewer.

B BepxHel 4aCTu OKHa UAN (eC/IN OKHO Pa3BEPHYTO) 3KpaHa oTobparkaeTcs HebOoNbluas KHOMKA
naHeNn NHCTPYMEHTOB.

HaXMnTe KHOMKyY Ha naHenu WHCTPYMEHTOB. [laHenb MHCTPYMEHTOB

Desktop Viewer BbIrnsiguT ciegyrowmm o6pasom.

[JononHuTtenbHble cBeaeHus o Desktop Viewer cM. B pasgene naHenu nHctpymeHTos Desktop Viewer.,
Takoke cM. pa3gen Desktop Viewer B gOKyMeHTaL MK NO NPOAYKTY.

© 1999-2025 Cloud Software Group, Inc. All rights reserved. 18


https://help-docs.citrix.com/en-us/citrix-workspace-app/windows/about#desktop-viewer-toolbar
https://help-docs.citrix.com/en-us/citrix-workspace-app-for-windows/configure#desktop-viewer

Mpunoxerune Citrix Workspace gns Windows

NMpumevyaHue.

O6paTI/ITer K aAMUHUCTPATOpPYy, €C/Zin Bbl HE MOXeTe NpoCMaTpuBaTb MaHe/ b MHCTPYMEHTOB

Desktop Viewer.

lNMepemelieHue NnaHeIM UHCTPYMEHTOB B ipyroe nosioXeHue Ha JKpaHe

MOXXHO MepeMecTUTb MaHelb WHCTPYMEHTOB TaKMM 06pa3oMm, 4Tobbl OHa He 3aKpbiBana
COAEPHKMMOE UV 3MIeMEHTbI YPaBNeHUs fpYroro OKHa.

+ UlenkHnte Mapkep naHeny MHCTPYMEHTOB B BEPXHEN YaCTW OKHa U NMEpPEMECTUTE €ro B/IEBO

nnu BNpaso.
MaHenb MHCTPYMEHTOB NO3BOJISIET BbINOJHATL CleAyloLue oeicTBUS.

+ MepexoguTb Ha FNaBHbIV 3KPaH YCTPOMCTBA, HaXXaB KHOMKy FnaBHas.
+ MeHATb PeXX1M C NOJIHOIKPAHHOIO Ha OKOHHbIN.
« MeHsTb HaCTpPOWKM BUPTYanbHOro paboyero ctona.

JocTyn K halinam

- MopkntoyeHusi: HacTpolka MUKpodoHa wnn Beb-kamepbl, pasmbiTve ¢doHa Ans
rnepeHanpaBneHnss Beb-KaMepbl, HacTpPoMKa UMMPOBbLIX KaMep WM CKAaHEPOB MU
OTHOCUTENBHOTO NOJIOXEHWUS MbILLN.

- JKpaH

- MakeT MoHMUTOpa. [onofiHUTENbHbIE CBEAEHUS CM. B pa3gene MakeT BUPTYasibHOrO

avcnnes.

« B ceaHce pabouyero ctona pasgeneHHble USB-ycTpoicTBa oTobpaxatotcs B Desktop Viewer
B pa3pgene «YCTponcTBa». [OMNONHUTENbHbIE CBEAEHMSA CM. B pa3gene [lepeHanpaBieHne
cocTaBHoro USB-ycTpolicTBa.

« OTKNIOYMTECH OT CeaHca, HaxkaB OTKAIOYUTbCA.

+ Mepekntoyantecb Mexgy 3KpaHaMu UAWM MPUNOKEHUSAMU B paMKax CeaHca HaXaTueM Ha
Apnbiku > NepekoyeHne NPUIoKEHNN!.

YnpaBnieHue JoCTyNnoM K JIOKa/ibHbIM (haitiam

BupTyanbHoMy paboyemy cTo/ly MOXeT MOHagobuTbcs gocTyn K dainnam, Haxoasawmmcs
Ha /IOKa/ibHOM KoMmnbtoTepe. O6beM, B KOTOPOM MpPEeAOCTaBNASETCS TaKOW AOCTYM, MOXHO

KOHTPONMPOBATh.

1. Ha naHenu nHcTpymeHTOB BbibepuTe HacTpoiiku > floctyn K ¢painam, 3atem BbibepnTe OguH
13 cliefyoLMX NapamMeTpoB.
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MapameTtp OnwvcaHue

3anucb U YTEeHue PaspewnTb BUPTYanbHOMY paboyemy cTony
YTEHWe 1 3aMKnCb JIOKAbHbIX haiNoB.

Tonbko uteHue PaspelwmnTb BUpTyanbHOMy paboyemy cTony
YyTeHue, HO He 3anuchb JIoKanbHbIX HalinoB.

HeT poctyna He paspewaTtb BUpTyanbHOMy paboyemy cTosy
[OCTYN K /IOKaNbHbIM hainnam.

CnpawuMBaTh KaX<ablil pas BbiBOAMTbL cOObLLEHME Kax bl pa3, Korga
BMpTyanbHOMY paboyeMy cTony TpebyeTcs
MONYYNTb LOCTYN K TIOKA/IbHbIM chainam.

2. HaxkmuTe KHonky OK.

HacTpoiika MukpodgoHa u Be6-kamepbl

CnepyiTe 3TOW npoueaype, YTobbl U3MeHUTL cNocob obpalleHns BUPTYanbHOro paboyero cTosa K
NoKanbHOMY MUKPOdOHY nnmn Beb-kamepe.

1. Ha naHenu MHcTpyMeHTOB BbibepuTe HacTpolikm > MogKA4YeHUs, 3aTeM BbibepuTe OVH U3
ClepyoLLmMX NapaMeTpoB:

MNapameTp OnucaHwne

Mopkno4aTbCA aBTOMATUYECKU PaspewnTb MCNOJIb30BaHNE MUKPOQOHa nm
Be6-Kamepbl Ha BUPTYya/ibHOM paboyem cTosle.
He nogknouatben He pa3pewwaTtb Mcnosib3oBaHUe MUKPOdOHa nu
Be6-Kamepbl Ha BUPTYa/ibHOM paboyem cTosle.
CnpocuThb CnpalmBaTb KaXkablli pas, Korga BUPTYaibHOMY
pabouyemy cTony TpebyeTcs NOAy4YUTb BOCTYN K
MUKpPOdOHY nnn Beb-kamepe.

2. B pa3pene Fno6anbHble HaCTPOUMKMU BbibeprTe NpeanoYnTaemyio Be6-kamepy.
3. Haxxmute kHonky OK.
OrpaHuyeHue

« [nanoroeoe okHo MpegnounTaemasn Be6-KaMmepa OTKPbLIBAETCS, fAXe KOrga B KOMMOHEHTe
Delivery Controller gns nonutukn MNepeHanpaBneHune Windows Media yctaHoBneHO
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3HaYeHne OTK/II0OYEHO.

N3MeHeHMe HaCcTpoeK aBTOMaTuyeckoro nogknueHus USB-ycTpoucrTea

Mpunoxexne Citrix Workspace aBTomaTuyecku nogkntodaet USB-ycTpoicTBa, NOMEYEHHbIE AJ1s
MNOAKNHOYEHUSA, Ha OoCHOBE HACTPOEK, YCTAHOBMIEHHbIX AJsl TEKYLLEro pecypca paboyero crona.
HacTpoku MOXHO M3MeHWUTb Ha MaHenn uMHcTpymeHToB Desktop viewer, kak nokasaHo Ha
cnepyrowemM pucyHke.

=
Home Ctrl+ AltsDel

-:" Citroe Workspace = Preferences

Devices File Access Connections Maonitor Layout

fa < =T

Microphones and webcams
Segmion Settings Global Settings
() Connect automatically Preferred Webcam

{_) Do not connect Automatic

(@ Ask me

rfi.Ji1 al cameras and scanners Relative Mouse "-.-".1'“..;\.

T} Connect automatically [ use relative mouse
) Do not connect

%) Ask me

eneric USH devices

[[] When a session starts, connect devices automatically

[[] When a new device is connected while a session is running, connect the device automatically

Cancel

[Ba dnaxka B HWXHEN 4YacTU MaHeNu OnpepensitoT, OO/MKHbI NIN YCTPOWCTBA MOAKIOYATLCS
aBTOMATMYECKU UMM XAaTb NOAKMIOYEHUS BPYYHYIO B ceaHce. 10 yMONYaHWIO 3T HAaCTPOMKMN He
BK/IIOYEHbl. Bbl MOXeTe M3MeHUTb HACTPONKM, ecnn yHuBepcasbHble USB-ycTponcTBa fOMKHbI
NOAKIYATHCS AaBTOMATUYECKMN.
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NMpumevyaHue.

Aﬂ,MI/IHI/ICTpaTOp MOXET nepeonpefenTtb MoJjib30BaTe/ibCKNe HaCTpOVIKI/I, NpUMEHUB

COOTBETCTBYHOLWME NOTNTUKN.

PasmbiTue hoHa g5l nepeHanpaBieHusl Be6-Kkamepbl

Mpunoxerne Citrix Workspace pns Windows Tenepb noggepxuBaeT pa3mbiTve QoHa s
nepeHanpasneHuns Beb-kamepbl. YcTaHoBuTe dnaxkok HacTpouku > MogkaoyeHus > BKAOYUTD
pa3mbiThe GhoHa, YTOObI BK/IOYNTD 3TY PYHKLUIO.

HacTpoiika uudpoBbIX Kamep UIN CKaHepoB

CnepynTe 3TOM Npoueaype, YTobbl U3MeHUTL cNocob obpalleHnsa BUPTYanbHOro paboyero cTona K
NIoKanbHOMY MUKPOOHY MM BEG-Kamepe.

1. Ha naHenun MHCTpyMeHTOB BbibepnTe HacTpouku > MogKloueHus, 3aTeM BbibepuTe OAUH U3

cneayrowmnx napaMeTpos:

MNapameTp OnucaHue

MopaknovyaTbCA aBTOMAaTUYECKM Mo3BonseT NCNONb30BaTh LU POBbIE KaMepbl
WK CKaHepbl Ha BUPTyanbHOM paboyem cToe.
He nogknwyaTbcs He no3BonseT ncnonb3oBaTh LU poBble
Kamepbl UV CKaHEPbl Ha BUPTYaslbHOM
paboyem cToneE.
cnpocutb 3anpalunBaeT, Korga BUpTyanbHOMY paboyemy
cTony TpebyeTcs AOCTYN K U pPOBbIM KaMepam
W CKaHepaM.

2. Haxxmute kHonky OK.

NMopaepXKa HECKOJIbKUX MOHUTOPOB

September 28, 2023

C npunoxeHuewm Citrix Workspace gnst Windows MOXHO MCNONb30BaTh ;0 BOCbMU MOHUTOPOB.
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Kaxgbl1 MOHUTOP B KOH(UTYpaLMKM C HECKONbKMMU MOHUTOPaMM MMeEeT COBCTBEHHOE paspeLLeHme,
CO3faHHOeE ero Nnpon3BoguTeneM. PaspelleHuns 1 opMeHTaLnm MOHUTOPOB BO BPEMS CEAHCOB MOTYT
oTAnYaThCs.

CeaHcbl MOTyT 06beMHATb HECKOIbKO MOHUTOPOB fIBYMS pa3nnyHbiMy crocobamu:

* MOJIHO3KPAHHbIA PEXuM, B KOTOPOM B Mpeaenax Ceccuv OTObpaXKarTCsi HECKONbKO
MOHWTOPOB; NPWIOXEHMWsI NPUBA3bIBAOTCA K MOHWUTOPAM TaK e, Kak U Npu NIOKasbHOM
MOAKNYEHNUN;

Citrix Virtual Apps and Desktops u Citrix DaaS: 4To6bl 0To6pasnTb okHo Desktop Viewer Ha
No60M NPAMOYrosibHOM MOAMHOXECTBE MOHUTOPOB, U3MEHWTE Pa3Mep OKHa nonepek 6ol
4aCTW 3TUX MOHUTOPOB U LLENKHNTE Pa3sBepPHYTD.

o OKOHHbIN PeXnM, C OAHUM K30B6paXKEHUEM OTAENbHOrO MOHMTOpPA A/ AAHHOIO CeaHca,
NPUNOXKEHNS HE NPUBSA3bIBAKOTCS K OTAE/bHBIM MOHMUTOPAM.

Mcnonb3oBaHue Citrix Virtual Desktops Ha gByx MOHMUTOpax:

1. BbibepuTe Desktop Viewer n HaXKMUTE CTPEKY BHU3.
2. BbibepunTte OKHO.
NMpumevyaHue.

llar 2 npvMeHVM TONbKO B TOM C/lyyae, €C/IM CeaHC HaxXxoAMTCS B MOJIHO3KPAHHOM
pexxvme. ECnm Bbl HAXOANTECH B OKOHHOM peXxuMe, napameTp OKHO HeJoCTyMeH.

3. PactaHuTe 3kpaH Citrix Virtual Desktops Ha gBa MoHUTOpa. Y6eamuTecb, YTO Ha KaXKaoM
MOHUTOpPE NPUCYTCTBYET NPUMEPHO NONOBUHA IKPaHa.

4. Ha naHenu nHctpymeHToB Citrix Virtual Desktop Bbi6eprTe MOMHO3KPaHHbIN PEXUM.

Tenepb 3KpaH pa3BepHYT Ha 06a MOHMTOpA.

TOYHO TaK Xe Bbl MOXeTe MNOAKIUYUTb 10 BOCbMU MOHMUTOpPOB. 3KpaH Citrix Virtual Desktop MoxHO
nepemeLaTbh Mexay TpebyeMbiM KOIMYECTBOM MOHUTOPOB. Y6eauTech, YTO 3KpaH NPUCYTCTBYET Ha
KaXX[oM MOHUTOPE.

HacTpouka nepeHanpaB/sieHus cocTaBHbIX USB-ycTpoucTB

November 22, 2022

Moppepxka USB no3BonseT B3aMMOAENCTBOBaTb C LWMPOKUM crnekTpoMm USB-ycTpolcTB npu
nogkntouyeHun kK pecypcam Citrix Virtual Apps and Desktops n Citrix DaaS (paHee —cnyx6a Citrix
Virtual Apps and Desktops).
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K USB-ycTpolicTBaM, KOTOpble MOXHO MOAK/IIYATb YAANEHHO, OTHOCATCS YCTPOMCTBa (hnaw-
namsaTun, cMapTdoHsbl, KIMNK, npuHTepsbl, ckaHepbl, MP3-npourpbiBaTenu, ycTponcTea 6e30nacHoOCTy

M nNnaHWeThl.

Ncnonb3ynTe nyHKT MapameTtpbl Desktop Viewer Ha naHeNnn MHCTPYMEHTOB, YTOObI Pa3pewnTb UK
3anpeTuTb ncnonb3oBaHve USB-yCTPOMCTB Ha BUPTYyasibHOM paboyeMm cTone.

MN30xpoHHble DyHKUMKN USB-yCcTpONCTB NoaaepX1BatoTcst B TUMUYHbIX CPefax C HU3KOW 3a4ePIKKOI/BbICOKOM
CKOPOCTbIO NoKasnbHOM ceTn. USB-ycTpoicTBa BKIOYAOT BeH-KaMepbl, MUKPOMOHbI, ANHAMUKHN U
rapHUTYpbI.

Moppep)KKa Takoro Tumna MO3BOASET [aHHbIM YCTPOWCTBAM B3aMMOAEWCTBOBAaTb C TaKUMWU
nporpaMMHbIMK NakeTamu, kak Microsoft Office Communicator n Skype.

HenocpeacteeHHo B ceaHce Virtual Apps and Desktops noppepxuBatoTcs criegyrowme TUMb
YCTPONCTB.

« KnaBuaTtypsl
o Mbiwn
« CMapT-KapThl

NMpumevyaHue.

Ana wncnonb3oBaHus nogaepxkum USB MOXHO HacTpouTb cneumnanbHble USB-ycTpoicTsa
(Hanpumep, knaBuaTypbl Bloomberg n 3D-mbiwn). CBegeHUss O HacCTpOWKe KnaBuaTyp
Bloomberg cm. B pa3gene HacTpoiika knaBnaTyp Bloomberg gokymeHTaumu k npogykty Citrix.

Mo ymonyaHuto HekoTopble TUNbl USB-yCTPOCTB He NOAAePXKUBAOTCS NPU yaaIeHHOM yrpaBaeHnm
yepes pecypcbl Citrix Virtual Apps and Desktops n Citrix DaaS. Hanpumep, y Bac MOXeT 6bITb
ceteBoli aganTep (NIC), NOAKAOYEHHBIV K CUCTEMHON MnaTte Yepe3 BHyTpeHHee USB-coefuHeHuMe.
YpaneHHoe ynpasieHne 3TUM YCTPOMNCTBOM HEBO3MOXXHO.

Ana vcnonb3oBaHus B ceaHce Virtual Apps and Desktops no ymonuyaHuio He nogaepvBatoTcs
cnepyrowme Tunbl USB-ycTpoKCTB.

« AnnapaTHble kntoun Bluetooth

« NHTerpmpoBaHHble ceTeBble afanTepbl
« USB-KOHUeHTpaTOpbI

« 'padmyeckmne USB-agantepsbl

USB-ycTpolicTBaMu, MOAKIHOYEHHBIMA K KOHLEHTPATOPY, MOXHO YNPaBAsTb yAaneHHO, OfHAKO
yAaneHHoe yrnpaB/ieHVe CaMUM KOHLEHTPAaTOPOM HEBO3MOXHO.

[Ans ncnonb3oBaHus B ceaHce Citrix Virtual Apps no ymonyaHuio He NOAAEPXKUBAIOTCA CepyroLLme

Tunbl USB-ycTponcTs.

« AnnapatHble kntoun Bluetooth
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» MHTerpmpoBaHHble ceTeBble afanTepbl
« USB-KOHUeHTpaTOpbI

« padmyeckune USB-agantepsbl

+ AyAnoyCTpomncTBa

+ 3anomMuHaroLme yCTPONCTBa

B ceaHce Virtual Apps and Desktops pasgenerHbie USB-ycTpolicTBa oTobpaxatotcs B Desktop Viewer
B pa3fefie YCTpoMcTBA. TaKke CNUCOK pa3geneHHbix USB-ycTpONCTB MOXHO NPOCMOTPEThL B MEHIO
MapameTpbl > YcTpoicCTBa.

B ceaHce Citrix Virtual Apps pa3geneHHbie USB-ycTpoiicTBa oTobpaxkatoTcs B LileHTpe nogKAl4eHUA.

Citrix Ready Workspace Hub

September 4, 2024

KoHueHTpaTop Citrix Ready Workspace Hub nogaepxusaet dyHkumto Citrix Casting, no3sonstowyto
6e30nacHo oTobpaxaTb gucnneii paboyero CToNa Ha KOHUEHTPATOPE UM PAaCIMPUTb IKPaH 3a cYeT

OONONHUTENIbHOIO ancnaes.

Heob6xogumble ycnoBus.

« Citrix Casting nogaepxvBaetcs Tonbko B Microsoft Windows 10 Bepcuu 1607 1 6onee no3gHUxX
Bepcuii unm Windows Server 2016.

« KaHan cBasu Bluetooth gomkeH 6bITb BKAKOYEH Ha YCTPONCTBE A5 06HAPYXEHMS KOHLEHTpaTopa.

« Yctpoincteo n Workspace Hub gomkHbl Mcnonb3oBaTb 0gHY U Ty xe ceTb Wi-Fi.

« ®yHkumsa Citrix Casting gocTtynHa TONbKO B TOM C/lydae, eCin OHAa BK/OYEHa BO BpeMms
yCTaHOBKW. [lononHuTeNbHble cBegeHus cM. B pasgene Citrix Casting.

BknroyeHue Citrix Casting

Mo ymonyaHuto dgyHkumsa Citrix Casting oTkntoyeHa. YTobbl BkatoumTb Citrix Casting, BbinonHuTe
YKa3aHHbIe HKe AeCTBYS.

1. WenkHUTe NpaBoii KHOMKOMN Mblwn 3Ha4okK npunoxenus Citrix Workspace Ha naHenu 3agay v
BblbepuTe PacluMpeHHble HACTPOUKM.

2. BbibepuTe Citrix Casting.

3. BbibepurTe OAVH U3 yKa3aHHbIX Aasee NapaMeTpoB.

+ [Aa: Citrix Casting 3anyckaeTcsi npu 3anycke npunoxenus Citrix Workspace.
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+ Her, He 3anyckaTb Workspace Hub npu 3anycke: Citrix Casting He 3anyckaeTcs npu
3anycke npunoxeHus Citrix Workspace.

MpumevyaHue:

Bbibop HeT He 3aBepLUaeT TEKYLLMIA CeaHC TPAHCISALUMN 3KpaHa. I3MeHeHUs MpUMeHSoTCS

TOJIBKO Npu cnegyruiem 3anyCcke ceaHca.

4. HakmMuTe KHOoMNKy COXPaHUTb, YTOObI MPYMEHUTb MU3MEHEHNS.
B ananoroBom okHe yBegomnaeHui Citrix Casting goctynHbl ciegyrowme napameTpbl.

1. TeKyWWin ceaHC TpaHCNSALMM 3KpaHa 0To6paXkaeTcs BBEPXY.

2. 3Ha4yok o6HOBNEHNS.

3. KomaHga OTKAYMTD, MO3BO/IAIOLAS OCTAHOBUTL TEKYLLMIA CEaHC TPAHCASALMM SKpaHa.

4. 3Ha4yoK 3Be3[04KM, No3BONISOWMIA 0o06aBUTbL KoHUeHTpaTop Workspace Hub B U36paHHoOe.

ABTOMaTMUYeckoe o6Hapy)xxeHue ycTpoiicTB Workspace Hub

1. BonauTe B npunoxerue Citrix Workspace un BkntounTte Bluetooth Ha cBoem ycTpoiicTse.
2. BbibepuTe 3Hauok Citrix Casting B CTpoke MeHto.
OT06pasnTcs CNNCOK JOCTYMHbIX KOHLLEHTPATOPOB.
MpumevyaHue:

CnnCoK OTCOPTMPOBAH Mo 3HavyeHnto RSSI naketa masikoB Workspace Hub.

3. BbibepuTe KoHUeHTpaTop Workspace Hub pgns TpaHcnsuum Baluero skpaHa, 3aTeM BbibepuTe
OfVH 13 CefyoLmnx BapuaHToB.

+ 3epKano —aybnmpoBaTb OCHOBHOW 3KpaH M TPaHC/IMPOBATb OTOHOPaXKaeMoe CoePKUMOE Ha
nogkntoveHHoe yctporicteo Workspace Hub.
« PaclumpeHue —1cnonb3oBaTh 3KpaH ycTpoiictea Workspace Hub B kKayecTBe gononHUTENbHOTO.

O6HapyxeHue ycTtpoictB Workspace Hub BpyuHyio

Ecnu Bbl He MOXeTe HalTu ycTpoicTeo Citrix Ready Workspace Hub B MeHto CMCOK KOHLL@HTPaTOpPOB,
pobasbte IP-agpec Workspace Hub, 4To6bl Nofy4ynTb OCTYN K HEMY BpYyYHYto. YTO6bI 106aBUTH
Workspace Hub Bpy4Hyto, BbINONHMTE YKa3aHHble HUKe AeNCTBUS.

1. B Windows Bongute B npunoxeHue Citrix Workspace n Bkntoumte Bluetooth Ha cBoem

yCTpOWCTBE.
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2. lWenkHWTe NpaBoi KHOMKOM MbllwK 3Ha4oK Citrix Casting B CTpoKe MeHH0.
3. BbibepuTe YnpaBneHue B MEHHO.

OTKpoeTCs OKHO YnpaB/ieHne KOHLeHTpaTopamMu.
4. HaxmunTe o6aBUTb HOBbBIN, YTO6LI BBECTY |IP-afipec KOHLUEeHTpaTopa.

5. KorpayctpolicTBo bygeTt fobasneHo, B cTonbue UMs KOHL,eHTpaTopa 0To6pasnTcs NOHATHOE
NUMSI KOHLEHTpaTopa. 3TO MMS UCNOMb3YeTCs AN MAEHTUDUKALMM KOHLLEHTPATOPA B MEHIO
CNUCOK KOHLLeHTPaTOpPOB.

OTKnoueHune ycrpoiictBa Workspace Hub

Bbl MOYKETE OTKAOUYUTL TEKYLLMIA ceaHc 1 BbInTu U3 Citrix Ready Workspace Hub aBTomaTuyecku nnam
BPYYHYIO.
+ Y106bI OTK/IIOYUTL CEAHC TPAHCALUN SKPaHa aBTOMATUYECKU, 3aKPONTEe HOYTOYK.

e YTOBbI OTKAOYUTb CeaHC TPpaHCNAUMN 3KpaHa BpPYYHYHO, BbINO/IHUTE YKa3aHHblIE HKMXKe

AencTeus.

1. LlenkHUTe NnpaBoi KHOMKOW MblwK 3HavokK Citrix Casting Ha naHenu 3agauv.
2. BbibepuTe BbIXog, 4TOObI OTKIHOYNTbL KOHLIEHTpATOP.

MpumeyaHue:

Mpwn Bbixoge 13 npunoxeHus Citrix Workspace Bbl He BbiktovaeTe ¢yHkumto Citrix Casting.

I'IpOBepre, NpaBUIbHO JI Bbl OTKIKYUI KOHLUEHTPATOP.

Cnuncok gna caMmonpoBepKu

Ecnu npunoxeHue Citrix Workspace He MOXeT 0BHapynUTb OCTYMHble KOHLeHTpaTopbl Workspace
Hub B guanasoHe gencTBus 1 ycTaHOBUTb C HUMU CBS3b, 06s3aTeNIbHO NPOBEpPbLTE CliefytoLlee.

1. MpunoxeHue Citrix Workspace n koHueHTpaTtop Citrix Ready Workspace Hub nogknto4eHsl K
OIHOW N TOW Xe ceTu.

2. Ha ycTpoiicTBe, Ha KoTopoM 3anyweHo npunoxeHue Citrix Workspace, ¢yHkuus Bluetooth
BK/IIOYEHa 1 paboTaeT foMKHbIM 06pa3om.

3. YcTpoincTBO, Ha KOTOPOM 3anyweHo npunoxeHue Citrix Workspace, HaxoguTcs B npegenax
Anana3oHa aencTeus (MeHee 10 MeTpoB 6e3 Kaknx-1nbo nomex, HanprMep CTeH) KOHLEHTpaTopa
Citrix Ready Workspace Hub.

4, HaxxmunTte kHomky O6HOBUTbL B KOHUeHTpaTope Citrix Ready Workspace Hub u ewe pas
nonpobynTe NOAKIOUYNTLCS K HEMY.

5. 3anyctute 6paysep B npunoxeHun Citrix Workspace n BBegute http:

, 4TObbl MpOBepuTb, OTOBpPaXKalOTCs N CBEAEHUS

06 yctporictse Workspace Hub.
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N3BeCTHbIE npo6neMb| U orpaHnyeHus

+ Citrix Casting He paboTaeT, eCnu yCTPOMCTBO HE MNOAK/IOYEHO K TOM e ceTu, 4To 1 Citrix Ready
Workspace Hub.

 Mpy BO3HMKHOBEHUMN MpPOBJIEM C CETbIO MOXET Hab/oaaThCa 3afepXKa oTobpaxeHUs Ha
yctpoictee Workspace Hub.

« Mpwu BbIGOpE NapameTpa PaclumpeHmne oCHOBHON 3KpaH, Ha KOTOPOM 3aMyLLEHO NPUTOXKEHNE
Citrix Ready Workspace, M1uraeTt HeckofbKo pas.

+ B pexxume PaclumpeHue Henb3s caenaTb 4ONONHNUTENbHbIV UCMIEN OCHOBHbIM.

« CeaHC TpaHCASILMM 3KpaHa aBTOMATMYECKUN OTK/THOYAETCS NPY M3MEHEHUUN HACTPOEK ANCJIes
Ha YCTPOWCTBE, HAaNpMUMep NpY U3MEHEHUN Pa3peLLEHNS NN OPUEHTALMM SKPaHa.

« Ecnu Bo BpeMs ceaHca TpaHCASaUUM 3KpaHa YCTPOWCTBO, HA KOTOPOM 3anyLLeHO NPUIOXKEHNE
Citrix Workspace, 3a6110KMpOBaHO, NEPELLSIO B PEXMM CHA WX B PeXUM rmbepHauymu, Ha
CTpaHuLEe BXOAA B CUCTEMY NOSBASIETCA ownbKa.

+ HeBO3MOXHO OCyLLECTBASATH OAHOBPEMEHHO HECKO/IbKO CEaHCOB TPaHCASALMY SKPaHa.

+ MakcumanbHoOe pa3pelueHue 3kpaHa, nogaepxunsaemoe dyHkumen Citrix Casting, coctaBnset
1920 x 1440.

« Citrix Casting nognepxwupaet Citrix Ready Workspace Hub Bepcum 2.40.3839 1 6os1ee no3gHuX.
KoHueHTpaTop Workspace Hub 6onee paHHUX Bepcuii MOXET 6biTb HEAOCTYMHbIM Afis
06Hapy>XeHWs UK BbI3bIBATb OWMOKY TPaHCASAL UK.

+ 37a pyHKLMA He nogaepxnBaeTcsa npunoxeHnem Citrix Workspace gna Windows (Store).

+ B Windows 10 c6opku 1607 dyHkums Citrix Casting B pexvme PaclumpeHue MOXeT UMETb
HenpaBUIbHOE PacroNOXEHNE.

MpoBepka KOHPUrypauum eaUHOro BXoga € MOMOLLbIO CPeAcTBa
NpoBepKU KOH(pUrypaumm

November 22,2022

Micnonb3yinTe cpepcTBO MPOBEepPKU KOHdUrypauumu, 4To6bl BbIMOAHUTE TeCcT U NPOBEPUTb
NPaBWIbHOCTb HAaCTPOMKM eAUHOro BXoga. TecT 3anmyCKaeTcs Ha pa3HblX KOHTPOJIbHbLIX TOYKax
KOHdUrypauum egnHoOro BXoaa, 1 No ero 3aBepLueHny 0TobpaxatTcs pes3ynbTaThl.

NMpumevyaHue.

Tabnuuy «PaclwmpeHHble HACTPONKM» MOXHO CKPbITb MOTHOCTBIO MM YacTUYHO. PacluMpeHHble
HACTPOMKM AO0CTYMHbI MO 3Hauky npunoxerHus Citrix Workspace B obnact yBegoMaeHui.
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flononHuTenbHble CBefeHns cM. B pasgene CKpbiTMe Tabnuvubl paclUMPEHHbIX HAcTpoeK
[OKyMeHTaumm K npopykty Citrix.

1. WenkHUTe npaBoil KHOMKoW MblwKn npunoxeHue Citrix Workspace Ha nmaHenu 3agay u
Bbi6epnTe PacluMpeHHble HAaCTPOMKM.

OTKpoeTCs OKHO PacluMpeHHble HACTPOMKM.
2. BbibepuTe CpepcTBO NPOBEpPKU KOHUrypauuu.

OTKpoeTcs okHO CpeacTBO NpoBepku KoHpUrypauum Citrix.
3. Bbibepute SSONChecker B o6nactu Boibop.

4. HaxxmmnTe KHOMKY 3anycTuTb. [10SIBUTCS MHAMKATOP BbIMNO/HEHUS), OTOHpaxKatoLWmii CTaTyc
TeCTUPOBaHMA.

B okHe CpeACTBO NpoBepKM KOH(UrypaLum NMEIOTCS YKa3aHHble HUKe CTON6LbI.

1. Crartyc. OTo6parkaeTcs pe3y/bTaT TeCTUPOBAHMUS HA ONPeaeNeHHON KOHTPOIbHON TOYKe:

+ 3e/1eHas TranoyKa yKasblBaeT Ha TO, YTO AaHHAs KOHTPO/bHAsi TOYKA HaCTpOEeHa
NPaBWLHO;

* CUHWN 3HaK «|» 0603HavYaeT NHGMOPMALMIO O KOHTPOSIbHOW TOYKE;

*+ KpacHbI/ 3HAK «X» yKa3blBaeT Ha TO, YTO KOHTPOJ/IbHasi TOYKA He HAaCTPOEHA JOKHbIM
obpasom.

2. MocTaBwuk. OTO6paXkaeTcs MM MoAyNs, Ha KOTOPOM 3anycKaeTcs TecT. B gaHHOM cnyyae
3TO MOZy/b €ANHOTO BXOAA.

3. Habop. OTobpaxaeTcsi KaTeropus Tecta. Hanpumep, «YcTaHOBKa».

4. Tect. OTO6PAXKAETCSA MMt KOHKPETHOIO BbIMOMIHAEMOrO TecTa.

5. Moppo6bHocTn. OTOOpaXaloTCs [JOMNONHUTENbHbIE CBEAEHUS O TecTe He3aBUCUMO OT
pesynbTaTa ero BbiNonaHeHUsi. [lonb3oBaTenb nonyyaet 6onblie MHPOPMALMN O KaXKpoWi
KOHTPOJIbHON TOYKE U COOTBETCTBYHOLME pe3ynbTaThl.

BbInofHAOTCA Clegytowme TecTbl.

+ YcTaHOBKa C hyHKLUMEN egMHOro BXoja.

* 3anuncb YYETHbIX AaHHbIX A5 BXOAA.

« Pervcrpaumsa nocTaBLMKA CETEBbIX YCYr. 3efieHas raso4yka oTobpa)kaeTcs TONbKO B TOM
cnydae, ecnn cnyxba eguHoro Bxopa Citrix ycTaHOB/eHa NepBOi B CMUCKE MOCTaBLUMKOB
ceTeBbIX ycnyr. Ecnum cnyx6a eguHoro Bxoga Citrix HaxoguTcs B 11060M fpyrom MecTe Cru1cKa,
pe3ynibTaT 3TOro Tecta 0603Ha4YaeTCs CUHUM 3HAKOM «l» U 0ToBpaXkaeTcs AOMNONHUTENbHas
NHdopmauus.

+ BbINnonHeHWe npouecca eguHOro Bxoga.

« I'pynnoBasi nonnTuka. Mo ymon4yaHuio 31a NoIMTMKA HAaCTPaMBaETCs Ha CTOPOHE K/NEHTa.
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« HacTtpoiku NHTepHeTa ans 30H 6e3onacHocT. He 3abyabte fobasute URL-agpec ciiyx6bbl
Store/XenApp B CNUCOK 30H 6e3omnacHOCTM B OKHe «CBoiCTBa 6paysepa». Ecnm 30HbI
6e30MacHOCTM HACTPaUBaATCA NOCPEeACTBOM FPYMNMnoOBON NOAUTUKN, HEOHXOAMMO MOBTOPHO
OTKPbITb OKHO PacClIMpeHHble HACTPOMKU, MHAYe M3MEHEHMS He BCTYMawT B CUAy U
MPaBW/bHbIV CTAaTYC TECTUPOBAHNS He oTobpaXkaeTcs.

« MeTog npoBepKu noganHHocTu B StoreFront

MpumeyaHue.

Mpwu poctyne k Workspace for Web pe3ynbtaThbl TeCTUPOBaHUS HEMPUMEHUMBI.

B KOH(bI/I rypauynm C HECKONIbKUMU XpPaHUINLWaMN TECT METO4a NPOBEPKN NOL/TMHHOCTU BbINOTHAETCA
ana BCcex HaCTPOEHHbIX XpaHUNnLy,.

NMpumevyaHue.
Pe3ynbTaTbl TECTUPOBAHMNS MOXHO COXPaHSTb B BUAe oT4eToB. dopMaT OTHETa NO YMONYAHUIO
—TXT.

OrpaHuyeHue.

B cpepcTBe NpoBepKy KOHMUIypaLmm OTCYyTCTBYET KOHTPOJIbHAS TOYKa Anst KOHdurypauum «Trust
requests sent to the XML service» ([JoBepsiTb 3anpocam, oTApaB/ieHHbIM B CNyx6y XML) Ha cepBepax
Citrix Virtual Apps and Desktops.

OTob6pakeHue ycrpoucts B Desktop Viewer

September 28, 2023

Desktop Viewer—3To naHenb UHCTPYMEHTOB, KOTOpasi 0TObpaxaeTcs MoBepx ceaHca. [JonoNHUTe/IbHble
CBefleHUsi 0 TOM, Kak npocmaTpuBaTth Desktop Viewer, cM. B pa3gene HacTpolika BHELWHEro BMaa 1
paboTbl paboynx CToNOB.

Mpunoxerne Citrix Workspace gns Windows o6Hapy>K1MBaeT yCTPOCTBa, MOAKIHOYEHHbIE K BalLleMy
KomnbtoTepy. OHO Takxe NMO3BONSET Bbl6paTb YCTPONCTBA, KOTOPbIE Bbl XOTUTE UCMOAb30BaTh C
pa3meLleHHbIM paboynM CTONIOM U MPUNOKEHUSMMN.

MpumeyaHue.

Desktop Viewer no ymon4yaHuto BkatoYeH. O6paTuTech K agMUHUCTPATOPY, EC/IV Bbl HE MOXETe
npocmaTpuBaTth Desktop Viewer.

+ Bbl MOXeTe ncnonb3oBaTh NapameTpbl B MeHio HacTpoiiku > MoakntovYeHus, YTobbl yKas3aTb,
AO/KHBI 1N TaKMe YCTPOMCTBA, KaK MUKPOGOH 1 Beb-Kamepa, NnoaktYaTbes K ceaHcy Virtual
Apps and Desktops.
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+ Bcnucke YeTpoMCcTBO 0TO6paXKatoTCs yCTPOMCTBA, MOAKIHOYEHHbIE K TOKASIbHOMY KOMMbIOTEPY
B MeHio HacTpoiiku > YcTpoiicTBa.

« Ecnv Bbl NOAKNIOYMAN YCTPOWCTBO U HE BUAUTE €ro B CNcKe YCTPOUCTBO, HAXKMUTE KHOMKY
OGHOBUTD.

« Mocne NoOAKNIOYEHUS YCTPOKCTBA OTOBPAXKAKOTCS CO CTaTyCOM ONTUMU3MPOBAHHbBIN PEXUM,
3anpeueHo NOAUTUKOM 11 O6bIYHBIN PeXUM.

YcTpoiicTBO OnucaHue

ONTUMU3UPOBAHHDIN PEXUM YCTPOWCTBO UMEET BUPTYanbHbi kaHan Citrix n
aBTOMATMYECKN CTAHOBUTCS LOCTYMHbIM
OLHOBPEMEHHO A/151 yAANEHHOro ceaHca u
nokanbHoro komnbtoTepa. Ctonbel, Tekyuiee
nopKJ/YeHue /15 yCTPONCTB B
ONTVMU3NPOBAHHOM PEXMME MOKa3bIBAET, YTO
YCTPOMCTBO NOAKMOYEHO KaK K TOKasibHOMY
KOMMbIOTEPY, TaK U K yAaNleHHOMY CeaHCy.
dnaxok NepeHanpaBAATb YCTAaHOB/IEH U He
MOXET 6bITb CHAT. MOXHO BbINONHATb
nepekityeHre Mexay ONTMMU3UPOBaHHbIM
peXXuMoM 11 O6bIYHBIM PEXUMOM C MOMOLLbIO
KHoOMKK MepeiTu B B cTOoN6Le BUpTyanbHbIi
KaHan. Hanpumep, Bbl MOXeTe BblbpaTb
MepeiiTn B 06bIYHBIN peXUM, ecnivi
BUPTYabHbI KaHaN He MOAAEPKUBAET MNOMHYIO
(byHKLMOHANbHOCTb YCTPOWCTBA.

OG6bIYHbIN peXXum Ha ycTpoiicTBe OTCYTCTBYET BUPTYasbHbIN
kaHan Citrix, N03TOMY ero Henb3s NCNOb30BaThb
OLHOBPEMEHHO ¥ Ha /IOKA/IbHOM KOMMbIOTEpPE, U
B paMKax yfa/leHHOro ceaHca. YCTaHOBUTE
dbnaxok MepeHanpaBnaTb, YTOObI
nepektYaTb 4OCTYMHOCTb YCTPONCTBA MEXAY
YAANEHHbIM CEAHCOM U TOKasIbHbIM
KOMMbloTEPOM. TeKyllee CoOCTosiHNe
nogKntoYeHns otobparkaetcs B cTosbLe
TeKkyLyee nogkno4YeHue.
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YcTpoiicTBO OnucaHue

3anpelyeHo NoJIMTUKOM AOMWHUCTPATOPOM YCTaHOBNEHA MNOUTUKA,
3anpeLiaroLLas NoaKAYEHME YCTPOMCTB 3TOMO
Tuna. K npumepy, ncnosbsoaHune USB-mbiLiein
n USB-knaBmnatyp obbl4HO 3anpeLleHo
NOMNTUKAMU MO YMONYAHUIO, MOCKOMbKY NUX
NCMoJIb30BaHMe peryinpyeTca aBToOMaTUYeCKn
BO BpeMs yAaneHHbIX CeaHCcoB 6e3 NoaaepxKm
USB. [lpyrve ycTpolCTBa, Hanpumep ceTesble,
MOTYT 6bITb 3aMpeLLeHbl N3 COOBPaXKEH U
6e3onacHocTu. B cTonbue Tekywee
nopK/AKYeHUe /15 YCTPONCTB CO CTaTycoM
3anpeLyeHo NOIUTUKOM 0TOBPaXKaeTCst TONIbKO
JlokanbHbIN KOMNbIOTEP.

NMouck paboumnx CTOI0B U NPUJIOIKEHUI

June 30, 2023

[0CTyN KBUPTYanbHbIM MPUNOXKEHUAM M PabOYMM CTOTAaM MOXHO NONMYYNTb Ha lOMALLHEN CTPaHULe
npunoxerus Citrix Workspace gnst Windows. Bbl MOXeTe NOSly4MTb JOCTYM K 3TUM pecypcam Co BCEX

CBOMX YCTPOWCTB.

YT06bl HaYaTb PaboTy, WENIKHUTE NPABON KHOMKOM MblLY 3Ha4YoK npunoxeHus Citrix Workspace gns
Windows Ha naHenu 3agay u BbibepuTe kKoMaHay OTKPbITb. Paboune CTO/bl U MPUMOXKEHNS MOTYT
TaKXKe HaXOAUTHLCS B OAHOW NIV HECKOJIbKUX U3 CiefyoLMX NarnokK.

« MeHto «yck» B Windows: pabo4ne cTosibl U NpunoxeHus, fobasneHHbie n3 npunoxenus Cit-
rix Workspace, Takxe gobaBnstotcs B MeHto «Myck» Windows —B ogHy 13 nanok mMeHio Bce
nporpammbi.

« Paboumin cTton: apMUMHMUCTPATOP MOXET CO3AaTb SIP/AbIKM Ha paboyem cTofie Ballero
KOMMboTEPa. SAP/bIK MOXET HAaXOAMTbCS B Narnke Ha paboyem cTone.

« Beb-cTpaHuua: agMMHUCTPaATOP MOXET co3faTh Beb-CTpaHMLy CO CCblIKaMyu Ha pabouwe
cTonbl u npunoxeHns. OTKpoliTe 6paysep u BBegnTe URL-agpec, npeaocTaBneHHbIl BalluUM

AAMUHUNCTPATOPOM.
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YHuBepcanbHbin kKnueHT IME (pegakTopoB MeToaa BBOA,a)

January 27,2021

[Ansa yHuBepcanbHoro kiveHTa IME TpebyeTcs VDA 7.13 nnu 6onee no3gHen Bepcuu.

HacTpoika yHuBepcanbHoro knmeHTta IME ¢ nomowbio rpadguueckoro nHtepdeinica

Bkntouunte q)yHKLI,I/II'O YHUBEPCA/bHOTO KNMNEHTA |ME, AKTUBMNPOBAB CUHXPOHM3aUMIKO paCKnagKku

KnaBuaTypbl.

MpunoxeHue Citrix Workspace ans Windows no3BosisieT HacTpauBaTb pas3/ivyHble NapaMeTpbl ANs
MCNoNb30BaHMA YHMBEPCANbHOMO KaneHTa IME. B 3aBUCMMOCTM OT TpeboBaHUN 1 33434 MOXHO

BbIOpPATb OfMH M3 YKa3aHHbIX HMXe NapaMeTpoB.

1. BaktueHoM ceaHce Citrix Virtual Apps LeSIKHUTE MPaBO KHOMKOW MblILLIV 3HAYOK MPUTOXKEHNUS
Citrix Workspace Ha naHenu 3agay v BbibepuTe LleHTp nogKaloueHuil.
2. BbibepuTe MapameTpsbl, 3aTeM JlIoKanbHbIN pegakTop IME.

[Onsa nogaepxku pasnunyHbix pexxumoB IME gocTynHbl cnegytowme napameTpbl.

1. Bxmouutb cepBep IME. BoibepuTe 3TOT napameTp, 4TOObl OTKIHOYNTD SIOKabHbIA PegakTop
IME. MOXHO NCMoONb30BaTb TOJIbKO S13bIKW, YCTAHOBJIEHHbIE Ha cepBepe.

2. YCTaHOBUTb PE@XUM BbICOKOW NMPOM3BOAUTENbHOCTU ONA NIOKaJibHOro pegaktopa IME.
3TOT napaMeTp NO3BOSIET WMCMNOMIb30BATb JIOKaNbHbIN pepaktop IME ¢ orpaHu4yeHHON
MPOMYCKHOM CMOCOB6HOCTbI.  ITOT NapaMeTp orpaHuMyMBaeT (YHKUMOHAaNbHOCTb OKHA
KaHgugaTa.

3. YCTaHOBUTb peXuM UCNOJIb30BaHUSA BCEX BO3MOXXHOCTEN A1 JIOKA/IbHOrO pefakTopa
IME. 3TOT napameTp NO3BOSET MCNONb30BaTb /IOKaNbHbIV pegakTop IME ¢ MakcMManbHbIM
yaobcTBOM Ans nonb3oBaTeneil. OH TpebyeT BbICOKOM MponyckHon cnocobHoctu. Mo
YMONYaHMIO 3TOT NapaMeTp 3afaeTcs Npy BKIOYEHUN YHUBEPCANbHOro kKnneHTa IME.

/I3MeHeHVe NapaMeTpOoB NPUMEHSETCS TONIbKO B TEKYLLEM CEaHCe.

OTKkpouTe 6e3onacHoe Be6- unu SaaS-npunoxkeHue c nomouwblo Citrix
Enterprise Browser

February 27,2024
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Mpunoxexue Citrix Workspace BkntoyaeTt 6paysep Citrix Enterprise Browser (paHee —Citrix Work-
space Browser) gns 3anycka npuaoxeHuin Saas.

NMpumeyaHue:

« B Workspace for Web Be6- nnu SaaS-npunoxxeHue 3anyckaeTcsi TONbKO B UCMO/Ib3YEMOM
no ymon4yaHuto 6paysepe, KOTOpbI 3afaH Ha KAUEHTe, 1 He 3anyckaetca B Citrix Enter-
prise Browser.

« YcnoBus paboTbl nonb3oBaTens B npunoxeHun ceaHca ICA n 6esonacHom Beb- nnu Saas-

NPUNOXEHUN MOTYT 6bITb pa3HbiMW.

Citrix Enterprise Browser noggepxuvnBaeT Takue onepawmm, Kak:

+ [aHenb MHCTPYMEHTOB
» bydep obmeHa

+ [MeyaTb

» 3arpyska

« BopgsHoW 3HaK

3Tn byHKUMM nogaepkmBatoTcs B npunoxxeHnn Citrix Workspace B COoTBETCTBUM C KOHDUTYpaL e
NoNNTUKM NpegocTaBneHms 6esonacHoro goctyna k Citrix Workspace.

3anycK NnpuaoXeHusn
NMpumevyaHue:

+ Y106bI MOXHO 6bINO 3anycKkaTb Beb- UM SaaS-npunoxeHne, agMUHUCTPATOP LO/MKEH
HaCTpPOWUTb MpUMOXKeHNE B KOHMbUrypaLum MOAUTUKM MNpefocTaBieHUss 6e3onacHoro
poctyna k Citrix Workspace.

+ VI3MeHeHUs, BHECEHHbIe B KOHMUIYpaLLUIO MOANTUKN, MPUMEHSIOTCS NMOC/e nepe3anycka
ceaHca Beb- nnn SaaS-npunoxeHus.

[JononHuTtenbHble cBegeHmns cM. B pa3gene Citrix Secure Private Access B SOKYMEHTaL MM K NPOAYKTY
Citrix.

YT106bI 3aNyCTUTb Be6- UM SaaS-npunoXxeHue, BbiNoJIHUTE YKa3aHHbIE HIKe AeNCTBUA.

Heobxoanmo HacTpouTthb npunoxeHue Citrix Workspace ¢ URL-agpecom Citrix Cloud Store, umetowmm
npaBo Ha Beb- unu SaaS-sepcuio.

1. BowvguTe B npunoxenue Citrix Workspace, ncnonb3ys y4eTHble faHHbIe NO/1b30BaTeNS LOMEHA.
OT06pa3aTcs HaCTpOEeHHble Be6- MM SaaS-nNpunoxeHus.

2. UlenKHMTe 3HAYOK NPUNOXKEHUS, YTOObI 3aMyCTUTL €ro.

anIJ'IO)KeHI/Ie 3anyCcTuTCA, U Bbl aBTOMaTU4YeCKN BOVIﬂ,eTe B Hero, eCnn BKIO4eH ep,MHbIVI BXon.
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YnpaBneHue ceaHcamm yepes LleHTp nogkaoueHuim

November 4, 2022

B LleHTpe nopgkmoueHui Citrix oTo6paxkatoTcsi BCe aKTUBHbIE MOAKIOYEHWS, YCTAHOB/EHHbIE U3
npunoxerus Citrix Workspace.

YT106bI OTKPbITH LLeHTP NOAKAOYEHUNA, LLIENKHUTE NPABO KHOMKOW MbILWM 3HAYOK NpunoxeHus Cit-
rix Workspace Ha naHenu 3afay v BbibepurTe LieHTp NogKA4eHUH.

Bbixop U3 HeoTBeuvalouero ceaHca Citrix Virtual Apps

BbibepunTe npunoxeHve B LleHTpe NOAKAIYEHUIM N HAXKMUTE KHOMKY 3aBEpPLUNTD.

3aKpbiTUe BceX aKTUBHbIX ceaHcoB Citrix Virtual Apps ogHOBpeMeHHO

BbibepuTte cepBep B LleHTpe NOAKAIYEHUIA 1 HAXKMUTE KHOMKY BbINTH.

N3meHeHune oTobparkeHus Citrix Virtual Apps and Desktops u Citrix DaaS (paHee —
cnyx6a Citrix Virtual Apps and Desktops)

Cuctema nossonsiet nepeKnryvYaTbCa Mexay pexmmamm BeCLOBHbIN U nO.ﬂHOBKpaHHbIﬁ.

+ BecwoBHbIN pexxum: ceaHca Citrix Virtual Apps and Desktops u Citrix DaaS HeT B OKHe ceaHca.
CeaHc Citrix Virtual Apps and Desktops u Citrix DaaS nosBnsieTcsi B cBoeM COGCTBEHHOM OKHe
C U3MeHsIeMbIM pa3MepoM. [o/b30BaTelb MOXET NEPEKIIIOYATLCS MEXAY NMPUTOXEHUSMUN U
NIOKaNbHbIM paboyuM CTOMOM.

+ MoNIHO3KPaHHDIN PEXUM: NPUIOKEHNS NOMELLAIOTCS B OKHO paboyero ctona.

[ns nepexofa B MOMHO3KPaHHbIN peXuUM: BbibepuTe cepBep B LieHTpe nogkntoveHmnin. LLenkHute
MoNHO3KPaHHDIN PEXUM, 3 3aTEM HAXXMUTE KHOMKY OK.

[ns Bo3BpaTa B 6eCLIOBHbIN pexum: HaxmuTe Shift + F2.

O6GHOBNIEHUE NPUOIKEHUMN

March 16,2023
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YT0b6bl YOOCTOBEPUTHCS B TOM, YTO AagMUHUCTPATOP MPEROCTaBMI BaM MOCIELHIOK BepCUto
NPUAOXKEHWUI N pecypcoB, 06HOBUTE CBOW NMPUNIOXKEHUS.

YTob6bl 0BHOBUTL MPUNOKEHMWS, HAXKMUTE 3HAYOK YUeTHbIe 3anucu B npunoxeHuu Citrix Workspace,
a 3aTteM HaXXmMuTe OGHOBUTD.

@ Citrix Workspace - m} X

@ Citrix Workspace Q search Workspace S
Account Settings

far Home h [Fefean |

About Citrix Workspace
[) Feed View all;

Accounts

Actions

Log Out
Recent A

Apps

* G Chrome

w E‘[':'f Backstage

Desktops

O 0 <

Files >

w <o AcclaimIP
Customer
w @ Insights 2.0

cifrix You're all caught up! Viewellapplications @

Mpw BbIXOAE U3 CUCTEMbI HA KOMMNbIOTEPE UK BbIXxoae 13 npunoxeHns Citrix Workspace npunoxeHus
OCTalTCA aKTUMBHbIMW. bBnarogaps 3TOMy Bbl CMOXeTe MOBTOPHO MOAKIOYUTLCS K HUM Mpu
cnepytowem 3anycke npunoxeHus Citrix Workspace ¢ ntwoboro yctpoictea. [JonofHUTENbHbIE
CBEAEHUs CM. B pa3fefie HacTpoika sp/blKOB ¥ NapamMeTpoB MOBTOPHOrO MOAK/YEHUS C
NoMoLLbIo rpaduyeckoro nHTepgeiica.

ﬂ'ﬂﬂ NOBTOPHOIO NOAKMKYEHNA WWENKHUTE 3HAYOK aKTUBHOIO NPUNOXKEHUA.

PervoHanbHble NnapaMeTpbl

November 26, 2023

MpunoxeHne Citrix Workspace nogaepuBaeT pasnuyHble S3blKW, a Takke QopmaTtbl gaTbl U
BPEeMEHU ANs CTPaH U PETMOHOB, UCMO/b3YHOLUX 3TU A3bIKN.

PervoHanbHble napamMmeTpbl NO3BONAKT HACTPaNBaTb d)OpMaTbI BpeMEHN, AaTbl N HNCes.
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MPUMEYAHME.

ITOT NapameTp AOCTYNEH TONIbKO Npu pa3BepTbiBaHuy B Cloud.

Y1066l NPUMEHUTL MNOMb30BATENLCKUIA DOPMAT, BbINOIHUTE CeaytoLme aeicTBUS.

1. Ha rnaBHoi cTpaHumue npunoxeHus Citrix Workspace HaxxmuTe YyeTHasi 3anuch 1 BbibepuTe

MapameTpbl y4eTHOM 3anucu.
2. B ananoroesom okHe MapameTpbl y4eTHOM 3aNUCK BbibepuTe PermoHanbHble NapamMeTpbl.

OTKpoeTCcsi OKHO PernoHanbHble NapameTpbl.

Edit Profile

Regional Settings

Regional Settings

Files Settings

Tools Time Format: *
. 12-hour (9:43 AM) '
Integrations
Date Format: *
MM/dd/yyyy v

Number Format: *

1,000.00 v

3. BbibepuTe HeobxogmMmble dopmaT BpemeHU, Dopmat gaTbl 1 dopMaT uncen.

4. HaxxmuTe KHOMNKy COXpaHUTb.

OTHOCUTEeNIbHOE NOJI0XKeHUe MbILUU

September 4, 2024

CDyHKLI,I/Iﬂ OTHOCUTENIbHOIO NOJIOXXEHUA MbIWKW Aae€T BO3MOXHOCTb MHTEPNPETUPOBATb NOMOXKEHNE
MbILWIN B OTHOCUTENTIBHOM BUAE BMECTO abcontoTHoro. 3To HEO6X0,CI,I/IMO ans I'Ipl/lﬂO)KGHI/Iﬁ, KOTOpPbIE

TpebyoT OTHOCUTENbHbIE BXOAHbIE fAHHbIE MbILLW BMECTO abCOMIOTHBIX.
NMpumevyaHue:

ITa hYHKLMA MOXKET NPUMEHSITbCS TOMbKO B onybinkoBaHHOM ceaHce Virtual Apps and Desk-

tops.
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BKAOYeHMe OTHOCUTE/IbHOIO NMOJIOXKEHUS MbILUU

MOXHO BK/TIOUYNTb OTHOCUTENIbHOE MOJIOXKEHUE MbILWN C MOMOLLbIO COYeTaHNS Knasuw unu n3 Desk-
top Viewer.

Bknwuyute 0OTHOCUTE/IbHOE NOJIOXEHUE MbILLIU, UCMO/Ib3YS COOTBETCTBYIOLLEE COYeTaHUue
K/naBuil

MoXHO mMcnonb3oBaTb Knasuy Ctrl+F12 ONa BKAKYEHUA WA BbIKNHOYeHUA OTHOCUTE/IbHOro
NONOXeHUS MblwK. OAHAKO MOXHO U3MEHUTb 3TO COMETaHUE KNaBuLL Ha apyroe nam OTKAKYUTb

ero. [lononHUTeNbHblE CBeAEHMS CM. B pa3gesnie CoueTaHus KnaBuLl.

BKNl0YeHMNe OTHOCUTENIbHOro NosoXeHus mbiwu B Desktop Viewer

1. BowguTe B npunoxexue Citrix Workspace gns Windows.

2. 3anyctuTte onybankoBaHHbIN ceaHc Virtual Apps and Desktops.

3. Ha naHenn wnHctpymeHToB Desktop Viewer BbibepuTte Mapametrpbl. OTKPOETCS OKHO
MpunoxeHue Citrix Workspace —IMapameTpbi.

4. BbibepuTe MopkntovyeHus n Ucnonb3oBaTb OTHOCUTE/IbHOE MOJIOXKEHUE MbILIN B pasgene
MapameTpbl OTHOCUTE/ILHOIO NOJIOXKEHUSA MbILUN.

5. HaxxmunTe kHonky MpumMeHuTb, a 3ateMm —OK.

NMpumeyaHue:

OTHOCKTE/IbHOE MOJIOXKEHME MbILLW NMPUMEHSAETCS OTAENbHO A5 KaXporo ceaHca. OHO He
CoXpaHseTcs nocfie NMoBTOPHOIO MOAK/OYEHMSA K OTK/IKOYEHHOMY ceaHcy. 3Ty (YHKLUMIO
HY)KHO 3aHOBO BK/IHOYaTb KaX<Ablii pas, Koraa Bbl MOAKIOYAETECh UM MEPENOAKIYaETECH
K onybnnkoBaHHoMy ceaHcy Citrix Virtual Apps and Desktops u Citrix DaaS (paHee —cnyx6a
Citrix Virtual Apps and Desktops).

HacTpoiika Sip/aibIKOB U MapaMeTPOB MOBTOPHOIO NOAK/IOYEHMS C
nomouwyblo rpacduyeckoro nHTepdenca

November 26, 2023

NMpumeyaHue.
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YcTaHaBAuBanTe Apnbiky Tonbko anst pecypcos Citrix Virtual Apps and Desktops u Citrix DaaS
(paHee —cnyx6a Citrix Virtual Apps and Desktops), Ha koTopble Bbl NOAMNMUCAHbI.

1. BonpauTe B npunoxenue Citrix Workspace gna Windows.

2. WenkHWTe NpaBoi KHOMKOM MblilK 3Ha4YoK npunoxeHus Citrix Workspace Ha naHenu 3agau un
BblbepnTe PacluMpeHHble HAaCTPOUKM.

OTKpoeTCcs OKHO PacluMpeHHble HAaCTPOUKM.
3. WenkHnTe SAp/sbIKU U NOBTOPHOE NOAK/IIOYEHue.
NMpumeyaHue.

Mo ymonyaHwuto BbibpaH napameTp MokasaTb NpUIOXKEHUA B MEHIO «TTycK».

4. Bepgute ms nanku meH1o «IMyck».
MpumeyaHue.

3TOT napameTp nepemellaeT BCe MPUIOXEHUS, Ha KOTOpble MMEeeTCcs MOAMuCKa, B
YyKa3aHHyl nanky MeHto «[lyck».  TpunoXeHUs MOXHO [06aBAsSTb B HOBYK WK
CyLeCTBYIOLLYO ManKy MeHto «Myck». 3TOT napameTp fobaBnsieT CylecTByolme U
HefaBHO f06aB/EeHHbIE MPUIOXKEHWS B YKa3aHHYHO Manky.

5. BbibepuTte MokKa3aTb npunoxeHus Ha pabouem crone B o6nactv Mapametpbl pa6oyero
cToNa 1 BBegMTE MS Nanku paboyero ctona.

MpumeyaHue.

Mpu BbIGOpe 3TOro nNapameTpa BCe MPUMIOKEHMS, Ha KOTOpble MMeeTcs MOAMMCKa,
nepeMeLLaloTcs B YKa3aHHY0 MarnkKy Ha JIokalbHOM paboyem cTose.

6. BbibepuTe Pa3pewnTb pa3sHblie NyTu gas meHwo «Myck» u pabouyero crtona B obnactu
MapameTpbl KaTeropum v HaxxMuTe kHonky OK. Mpu BbiIGope 3Toro napameTpa byayT co3gaHbl
APJILIKUA U NaNKa KaTeropui gas NpuaoXeHWin B COOTBETCTBUM C NapaMeTpaMm, 3aiaHHbIMU Ha
cepBepe CBONCTB NpunoxeHUin. Hanpumep, «<MT-npunoxeHns», «DMHAHCOBbIE NMPUTOXKEHUSI».

MpumeyaHue.
Mo ymonyaHuto BbibpaH napamMeTp KaTeropus cooTBeTCTBYET NYTU MEHIO «Myck».

« BbibepuTe napameTp Karteropus cooTrBeTcTByeT nyTu MeHK «Myck», 4TOObI
oTobpaxaTb MPUSIOXKEHUS C MOAMUCKON UM WX MamnKy KaTeropuii Tak, KaK OHW
onpegeneHbl Ha CepBepe CBONCTB NPUNOXeHWI ans MeHio «Myck» OC Windows.

+ BbibepuTe napameTp KaTteropus cooTBeTCTBYeT NyTU K paboyemy crony, 4Tobbl
oTobpaxaTb MPUNOXKEHUS C MOAMUCKOW U WX ManKy KaTEropuil TaK, KaK OHMU
onpepeneHbl Ha cepBepe CBONCTB NPUTIOXXEHUI s BalLEro SIoKasabHOro paboyero
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cTona.

HacTpoiika napamMeTpoB NOBTOPHOIrO NOAK/IOYEHUS B fUAJIOFOBOM OKHe
«PacliMpeHHble HAaCTPOMKMU»

NMpumeyaHue.

Bbl MOXeTe MOJIHOCTbI0 WAW YAacTUYHO CKPbITb Tabnuuy «PaclimMpeHHble HaCTPOMKM»,
[JOCTYMHYI yepe3 3Hayok npunoxenus Citrix Workspace.  [lonofHUTeNbHblE CBefeHUs

cM. B pa3gesnie CKpbITve TabnuLbl paclUMPEHHbIX HACTPOEK JOKYMeHTaunn K npoaykty Citrix.

Mo ymonyaHuto pyHkuus MapameTpbl NOBTOPHOro NOAKAKUYEHUS OTKpbiBaeT pecypcbl Citrix Vir-
tual Apps and Desktops u Citrix DaaS, KoTopble 6bl/1M OTK/THOUEHDI, @ TAKXKE Te, KOTOPbIE B HAacTosLEee
BpeMsl paboTaloT Ha APYroM KIMEHTCKOM ycTpoicTee. MapamMeTpbl NOBTOPHOIrO NOAK/IOYEHUS
MOXXHO HAaCTPOUTb TONbKO A5 MOBTOPHOIO noakntodeHums pecypcos Citrix Virtual Apps and Desktops

n Citrix DaaS, KoTopble Bbl paHee OTKIIOYNN.

1. BonguTte B npnnoxeHue Citrix Workspace gns Windows.

2. lWenkHnTe NpaBoil KHOMKOM MbiWwK 3Ha4yok npunoxerus Citrix Workspace Ha naHenu 3agad u
Bbi6eprTe PaclumpeHHble HaCTPOMKKU. OTKPOeTCs OKHO PaclumpeHHbie HaCTPOMKMU.

3. WenkHnTe ApabIKM 1 NOBTOPHOE NOAK/IIOMEHMe.

4. WenkHnTe MapaMeTpbl NOBTOPHOI0 NOAK/IIOYEHUA.

5. Bbibepute napameTp BKAKYMTD MOAAEPXKKY ynpaB/iieHUMs paboyumM NpPOCTPAHCTBOM,
4TObbI B 1t060E BpEMS MOBTOPHO NOAK/IOYATLCSA KO BCEM PaboyuM CTOIaM UM NMPUSTOXKEHUSIM,

o Bb|6ep|/|Te nOBTOpHO NOAKNIO4YUTDb BC€ aKTUBHbIE€ U OTKJ/IlOYE€HHbIe CeaHChl, yTObbI
MOBTOPHO NOAKNHOYATbCA KaK K aKTUBHbBIM, TaK N K OTK/TKOYEHHbIM CeaHCaM.

« BbibepnTe MOBTOPHOE NOAK/IOYEHUE TOJNIBKO K OTK/IIOYEHHbIM CeaHcCaM, YTOObl
NOBTOPHO MOAKHYATLCA TONBKO K OTK/IHOYEHHbIM CeaHcaM.
NMpumeyaHue.

MoppepXXMBaeMblii PeXXUM NMOBTOPHOrO MOZK/IOYEHUS MPUHMMAET 3HavyeHue,

3afaHHOe B 06beKTe FrpynnoBo NONUTUKMN.

6. HaxmuTe kHonky OK.

YaaneHue npunoxenus Citrix Workspace gna Windows

September 4, 2024

Bbl mMoxeTe ypanutb npunoxeHue Citrix Workspace pns Windows 13 naHenu ynpaBneHus,
BbINO/IHUB CNepAytoLme feNCTBUS:
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1. B none noucka Ha naHenu 3agay BeeguTe lMaHenb ynpaBneHus v Bbibepute ee U3
pe3ynbTaTos.

2. Bbibepute Mporpammpl > MporpamMmmel u hyHKLUM.

3. LenkHnTe npaBoi KHonkol Mblwm Ha Citrix Workspace<version number> u Bbibepute
YpanuTtb 3aTem criefyliTe yKa3aHMSaM Ha 3KpaHe.

MpumeyaHue:

Mepen npopomxeHneM yctaHoBkM npunoxeHus Citrix Workspace Bam 6ygeT npeanoxeHo
yaanuTb nakeT Citrix HDX RTME. HaxxmuTe kHonKy OK, 4To6bl MPpOgoMKNTL YaaieHue.

MoxkHO Takxke yganuTb npunoxenue Citrix Workspace ana Windows ¢ nomouibto MHTepdeiica
KOMaHAHOW CTPOKW. [oNoNHMUTENbHbIE CBEAEHUS CM. B pasgene YaaneHue.

Ncnonb30BaHMe NPUIOXKEHUN NMPU OTCYTCTBUM NOJK/IOYEHUS K
NHTepHeTy

June 27,2022

YT106bI OTKPLITL MPUIOXKEHWE B NEPBbIV pa3, HEOBXOAUMO NoAKAYeHNe K UHTepHeTy. MNpunoxeHune
Citrix Workspace gns Windows ycTaHaBnvBaeT HeKOTOpble NMPUIOXKEHUS Ha YCTPOWNCTBE TaKuM
06pa3oMm, 4TO MX MOXHO 3aMycKaTb NPW OTCYTCTBUM NOAKNOYEHUS K MHTEpHEeTY. YCTaHOBKa MOXeT
3aHSATb HECKO/IbKO MUHYT.

NMpumevyaHue.

ABTOHOMHbIN [0OCTYN MpPefoCTaBAseTCs He BCEM M0JIb30BATENIAM WUAN  MPUNOKEHUSIM.
Mpoao/MKNTENBHOCTL BPEMEHW AaBTOHOMHOW paboTbl C MPUOXKeHMeM 6e3 MoaKIYeHUs
K IHTepHeTy onpegenseT agMUHUCTPATOP.

MpocMoTp KaTeropun NPUIOIKEHUM

June 27,2022

KaTeropum npmnoxeHunii No3BONSIOT NONb30BATENSAM MPOCMATPUBaTb MPUNOXKEHNS B ONPeAeneHHbIX
kaTeropusix B Citrix Workspace.

YT06bl MPOCMOTPETb KaTeropuu NpuAoXeHun, Haxmute MpunoxeHusa > Bce npunoxeHus Ha
AoMallHel cTpaHuue npunoxeHus Citrix Workspace.

© 1999-2025 Cloud Software Group, Inc. All rights reserved. 41


https://docs.citrix.com/en-us/citrix-workspace-app-for-windows/install.html#uninstall

Mpunoxerune Citrix Workspace gns Windows

KaTteropuu npunoxeHuin otobpaxatotcs B pasaene Kateropum .

MopkaTeropnn oTobpaxatoTcs B BUAE ManKku BHYTPW KaTeropuu. lMcnonb3ynTe nyTb K Manke,
KOTOpPbIVi 0TOBpaxaeTcsi B BEPXHEN YacTu 3KpaHa, A5 nepexofa K NogKaTeropuu.

YnyuJweHHbIN 3anyck Virtual Apps and Desktops

November 26, 2023

YnyJyweHHbin 3anyck Virtual Apps and Desktops ctan 6osiee MH(pOPMaTUBHbLIM, COBPEMEHHbLIM
1 ypobHbiM ans nonb3osaTtens B npunoxeHumn Citrix Workspace gns Windows. 3To nomoraet
Mofib30BaTeNIIM MOJy4aTb CBOEBPEMEHHYIO U aKTyanbHyl MHMOpPMaLuMilo O CTaTyce 3amnycka.
YBeloMNeHMe NOSABUTCS B MPABOM HUXHEM Yy 3KpaHa.

O 6 E

RTST-APAC RTST-APAC RTST-UK7-
XenCenter XenRTCenter Zip

All Apps

" i
RTST-UK RTST-UK RTST-UK
Access 2019 Edge Excel 2019

Desktops

cifrix

ol Type here to search

Monb3oBaTenn MOryT MPOCMATpPUBATb 3HAYMMble YBEAOM/IEHUS O XOAe 3anycKa, a He MpoCTo
cyeTymk. Ecnm B nmpouecce 3anycka nonb3oBaTeNb MbITAeTC 3aKpbiTb Gpay3ep, NosBNsSeTCS
npegynpexaatoliee coobuieHue.

HacTpouka o6HoBneHui Citrix Workspace

September 4, 2024
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MNapametp O6HoOBneHus Citrix Workspace MOXHO nepeonpefenvTb C MOMOLLBI MapaMeTpa

PacluMpeHHble HaCTPOMKU. ITO HACTPOMKA BbIMOJIHAETCA «HA MOMAb30BATENS» U NMPUMEHSETCS

TONbKO K TEKYLEeMY NO/b30BaTeNIO.

Bbl MOXeTe MpoBepUTL TeKyLLYH Bepcuto npunoxeHus Citrix Workspace, ycTaHOBIEHHOro Ha Ballem

yCTpOWNCTBeE:

1. WenkHUTe NpaBoi KHOMKOM MblWwwy 3Ha4oK npunoxeHus Citrix Workspace Ha naHenu 3agav
2. BbibepuTe PaclumpeHHble HaCTPOMKM.

Bepcus npunoxeHus Citrix Workspace oTobpaxaeTcsi B pasgene O nporpamMme.

YT1obbl HacTpouTb 06HOoBNEHMS Citrix Workspace:

1. LLenkHMTe NpaBoOi KHOMKOW MbllWwK 3Ha4YoK npunoxenus Citrix Workspace Ha naHenu 3agau.

2. BbibepuTe PaclumpeHHble HACTPOUKM 1 HaxXMTe O6HOBNeHus Citrix Workspace.
MpumevyaHue:

+ MapameTp O6HoBAeHUs Citrix Workspace MoXeT 0TCyTCTBOBaTb B pacLlUUMPEHHbIX
HacTpoiikax npu 3anycke Citrix Workspace Ha BupTyanbHOM MalunHe. YTo6bI
paspelnTb aBTOMaTMYyeckoe OOHOBMEHNE Ha BUPTYanbHOW MallnHe, CM. pasgen
Mopaep)XKa aBToMaTnyeckoro obHoeneHust npunoxeHus Citrix Workspace Ha VDA.

» Bbl MOXKeTe NOAHOCTbIO UAM YAaCTUYHO CKpPbITb TNCT <<PaCLLII/IpeHHbIe HaCTpOI\/’IKI/I» C

nomoulbto 3Havka npunoxeHus Citrix Workspace. [ononHUTENbHblE CBEAEHMNS CM.

B pa3gene CKpbITUe Tabnuubl pacliMPEHHbIX HACTPOEK AOKYMEHTALUN K MPOAYKTY
Citrix.
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@ Citrix Workspace X

Update Settings
Do you want to be notified when updates are available?
@ Yes, notify me
i) Mo, don't notify me

ID Use administrator specified settings

Select the Update channel
Release w

This app version is up to date.

Get fulty supported stable release updates.

Leam Maore

Save Cancel

3. BbibepunTe 0AvH U3 CrepytoLVX NapamMeTpoB.

+ [a, 5 xo4y nonyyaTb yBeAoM/eHMs —Bbl byfeTe NonyvyaTb yBeOMIEHNS O BbIXOAe
obHoBneHun ansa npunoxenHns Citrix Workspace.

+ HeT, A He xo4y nonyyaTb yBefoMieHWs —Bbl He BygeTe monyyaTb yBEAOM/IEHUS O
BbIxofe 06HoBNeHMI ans npunoxeHus Citrix Workspace. MpoBepKy 06HOBNEHNIA MOXET
3anyCTUTb BPYYHYIO.

+ Micnonb3oBaTb HAaCTPOWKMN, yKa3aHHbIE aMUHUCTPATOPOM —UCMOMb3YTCA HACTPOMKMY,
yCTaHOB/IEHHble Ha cepBepe StoreFront.

MpumeyaHue:

« Onunn [Qa, A xouy noayyatb yBepomneHus 1 Het, A He Xo4yy nonydyatb
yBefOM/IEHUs TMpPVMEHUMbI TONbKO K Bepcuam npunoxeHus Citrix Workspace,
npeplecTeyoWwmM Bepcun 2207. B 2207 1 6onee nNo3gHUX Bepcusx obHoOBeHMe
npunoxenus Citrix Workspace npovcxoguMT aBTOMaTUYECKMU, U Bbl He Mosy4vaeTe
yBeAOM/EHWI O JOCTYNMHOCTN OOHOBMEHMSI.

« Ecnn y Bac yctaHoBneHa nocnegHas Bepcua npunoxeHus Citrix Workspace, B
pavanorosom okHe Citrix Workspace nosiButcsi cnegytolee coobLyeHume:

This app version is up to date.

4. Haxxmute KHOMKy CoXpaHUTb.
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YcTpaHeHUue Henonagok

November 26, 2023

HaunHas c Bepcum npunoxeHus Citrix Workspace 2309, nosBuncs napametrp YcTpaHeHue
HenoNafoK, KOTOPbIM YNPOLWAET YCAOBMSA paboTbl MONb30BaTENS U NMO3BOSIET NIEFKO NPUCTYNUTD
K YCTpaHeHuto Henonagok. YTobbl nony4ntb goctyn K npunoxenuto Citrix Workspace, wenkHute
I'IpaBOI7I KHOMKOWM MbILWW ero 3Ha4oK Ha naHenu 3ajad, paCHOHO)KEHHoﬁ B MPaBOM HWXHEM yrny
3KpaHa, a 3aTeM BblbepunTe YCTpaHEeHMe HeNoaAoK.

B pa3pene “YcTpaHeHne HenonagoK’AOCTYMNHbI cieaylowme napaMeTpsbl.

« OTnpaBuTb OT3bIB

» C6op KypHanos

« MpoBepuTb KOHGUIypaLuto

« COHpOCKTb JaHHbIE MPUIOXKEHNS
« CnpaBKa

Open

Sign Out

Connection Center

Open Citrix Enterprise Browser
Advanced Preferences

Check for Updates

Send Feedback Troubleshooting >
Collect Logs Exit

Check Configuration

Reset App Data

Help

OTnpaBuTb 0T3bIB 0 NpunoxxeHun Citrix Workspace

MapameTp OTNpaBUTb OT3bIB N03BOsET MHDOopMUpoBaTh Citrix 0 Nt06bIX Npobaemax, C KOTOpbIMU
Bbl MOXETe CTOJIKHYTbCS Mpu ucnonb3oBaHuu npunoxenus Citrix Workspace. MoXHO Takxe
OTMNPaBAsATh MPEASIOKEHNS, KOTOPble MOMOrYT HaM yAyylWwuTb paboTy c npunoxeHuem Citrix
Workspace.

MoXHO OTNpaBuTb OT3bIB, BbINOJIHUB Cnefytolne AeﬁCTBMﬂ.

1. WenkHUTe NpaBo KHOMKOW MbilK 3Ha4YoK npunoxenus Citrix Workspace Ha naHenu 3agad
1 BbibepnTe YcTpaHeHUe Henosafok > OTNpPaBUTb OT3bIB. [10SBMTCA 3KpaH OTNpaBUTH
OT3bIB.
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Send Feedback x

Title*

Logs

Click on the "Capture my issue" button to capture detailed logs.
For more information, see Log collection.

No logfile chosen
Capture my issue

Attachments

Screenshots or screen recordings of the issue.

Choose Files (Maximum 4 files) No Files chosen

Your feedback will be used to improve Citrix Workspace app.
For immediate technical assistance, please contact your administrator.

Terms of Use

By submitting your feedback to Cloud Software Group, you agree your participation
is inaccordance with and subject to the Cloud Software Group End User Agreement.

Contact us at:
Send Cancel cwa-linux-feedback@cloud.com

2. YKaxunTe 3aroioBoK npobsiemsl.

3. JobaBbTe cBegeHusi o npobneme B none Pacckaxkute nogpo6bHee.

4. HaxmuTe 3anucaTb npo6nemy. MosasnTcsa skpaH C60p XKypHaNoB.

a) lWenkHute HauyaTb c60Op >XypHanoB, a 3aTeM BOCNpousBeguTe npobnemy, 4TO6bI
cobpaTtb NoCnegHne XypHasbl.

b) LWenkHnTe OCTAaHOBUTbL C60P XKYPHANOB NMOC/1e BOCMPOM3BEAEHNS MPO6aeMbl.
nn

Haxxmnte C60p CywWecTBYIOWMX XXYPHANOB, €CAU He yaaeTcs BOCMPOU3BECTM
npobnemy.

c) WenkHnte OcTaHOBUTb C60P XKYPHAJIOB MOC/Ie BOCMPOU3BEAEHUSI NPO6IEMBI.

5. YbeguTecn, 4To chalnbl XKypHana oTobpaxatoTcs psgoM C Hagnucbio 3anucatb npobnemy.

6. LenkHnTe Bbi6paTh ann, a 3aTeM fobaBbTE BOXKEHUS C ONMcaHeM nNpobniem, Hanpumep
CHUMKM WM 3anncy 3KpaHa. MaKcuMasnbHbI pasmep daisia, paspelleHHblid gnas BCex
B/IOXEH W, BK/ItOYas dainn xypHana, coctasnsiet 20 MB.
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7. WenkHnTe OTNpaBuThb. M0ABUTCA 3KpaH OTYeT 06 OT3bIBE.

Feedback report X

Feedback report is ready at
C\Users\abhishekro\Desktop\FeedbackPackage 20230816 064249242.zip
and copied to the clipboard.

You can send this report manuallly to the following email ID:

cwa-windows-feedback@cloud.com LD

You can also click OK to open your default mail app.

ZIP-hain copepxumT ainbl XypHana, onucaHue npobnembl B Buae TECTOBbIX (aifioB un

B/IOXEHUN.

8. OTYeT 06 0T3bIBE MOXHO OTMNPaBUTb B kKoMNaHuto Citrix, UCNonb3ys cnegytolme BapuaHTbl.
« HakmuTe OK, 4TO6bI MCMOJIb30BATHL NOYTOBOE MPUJIOXKEHME MO YMOMYAHUIO B CBOEN CUCTEME.
i
« OTnpaBbTe OTHYET BPYYHYIO HA YKA3aHHbIN agpec 3N1EKTPOHHON NOYThI.

MpumeyaHue.

Y6eaunTech, YTo ZIP-haitn BNOXKEH B 3/IEKTPOHHOE cooblieHme.
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